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The world we live in is changing at a fast pace – it is becoming more complex, more interconnected, more high-tech day by day. 
These global changes affect the local level in multiple and intricate ways. ‘This is not the world I grew up in’, ‘back in my day, 
everyone knew each other’,  ‘life was easier’, ‘there was more safety’, ‘I used to walk to school on my own’; such are the remarks 
made by those who look back on their reality, growing up not long ago.  In the past, cities were smaller, travelling was less frequent 
and more arduous, people living in the same locality knew each other. As a result, they felt safer and more protected, as if someone 
was always watching their back.  

It is not so straightforward to gauge whether the world was, in fact, a safer place 30, 40 or 50 years ago. Did people report 
crime? Where crime statistics recorded? If yes, how? Nowadays, most countries try to monitor such trends, providing the public 
with a more well-rounded understanding of violence and crime. On top of this, sensationalised stories of crime and violence enter our 
homes every day via the TV, the radio or newspapers. We talk about violence a great deal more than we used to in the past, and 
perhaps this is one of the reasons why the world feels more dangerous.    

Another reason for our enhanced perception of risk is the gradual transformation of the concept of community. Our understanding of 
community is becoming flimsier, more volatile, harder to define. This notwithstanding, communities still exist. As criminologist John 
Braithwaite argued, if in the past people had a rather unilateral understanding of community, now individuals inhabit and belong to 
multiple and overlapping communities, which may be based in their home-town, workplace, or even online.  

Although global changes have impacted Malta too, the island bears some unique characteristics that allow it to stand apart from other 
EU Member States. Due to its size, Malta is one of the few countries where it is possible for residents to constantly bump into their 
friends, family and acquaintances in the street, on the bus, at the beach or at the grocery store.  

Moreover, despite the small size, the island is characterised by deep diversity. Living in Sliema for instance, is different from living say, 
in Swieqi, Qormi, Zurrieq or Dingli. When someone states that they live in a specific locality, their interlocutor immediately gets a 
general sense of who they are. Although there are cross-cutting and nation-wide issues in terms of crime, each locality faces 
distinctive challenges. 

Malta’s size and its particular traits open up a host of possibilities for community-based crime prevention, namely crime prevention 
initiatives and schemes which are run by the local community for the local community. Project Watch Out, funded by the Social 
Impact Awards and run by Victim Support Malta in 2017, aimed to deliver trainings in Neighbourhood Watch and crime prevention in 
several localities around Malta, providing the foundation for the potential establishment of Neighbourhood Watch schemes. This toolkit 
was developed as part of the project and can be used by any resident, local council or entity that wishes to set up a scheme. It 
provides simple and user-friendly tips on how to establish and run a scheme, how to manage communication and get people engaged. 
Moreover, it offers a wide range of information concerning crimes that are most relevant to the Maltese context, as well as crime 
prevention tips for victims and bystanders, and a list of relevant services available on the island.  

This toolkit is a unique resource that can be used by anyone to help make their local reality a safer, more liveable, and happier one. 
We believe that there is a lot of potential for crime prevention schemes to flourish in Malta - we hope that this toolkit will prove useful 
to many, and that as a result, people will feel more united and more secure in their everyday life.   

Isotta Rossoni - Project Manager

Introduction Letter
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Me & My Community 
Make your neighbourhood safer
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The reason why I’m 

encouraging people to sign up 

for Neighborhood Watch is 

because it works

 
Capt. John McGrath of Metro Police, Las 

Vegas, USA 3

When we’ve got an active Neighborhood Watch group that’s in constant contact with the police department, we have seen an increase in arrests, and crime going down 
in those areas 

Neighborhood Watch Coordinator Officer Brandon Beauvais, Bessemer, Alabama, USA1

Wouldn’t you rather live in a safe, crime-free neighbourhood? 
Wouldn’t you be happier knowing that your neighbours look out for your 

property when you are away?

Neighbourhood Watch can help you achieve this. 

“

“
”

”

In March 2009, Georgia (USA) was experiencing 
a wave of vehicle thefts. Residents were 
encouraged to be on the lookout for suspicious 
activity. A couple of days later, the authorities 
started receiving calls from residents belonging 
to local Neighbourhood Watch schemes, 
reporting locations where the offender was last 
spotted. Thanks to these reports, the culprit was 
arrested just a few days after the residents were 
alerted2.

Hilmar Farm Watch is a volunteer-run group which began via 
email and then expanded its reach in 2011 by creating a Facebook 
page. The page now has over 3000 followers. Residents contribute 
by posting photos of suspicious vehicles and people, licence plate 
numbers and vehicle descriptions, photos of stolen equipment etc.  

In April 2014, a Hilmar farmer, Aaron Matheron, and two of his 
neighbours suffered theft. A group of thieves trespassed into their 
land, used their tractors to load hay into a truck and then stole the 
truck. Matheron reported the crime to the police department and to 
the Hilmar Farm Watch, posting a photo of the missing truck 
alongside some additional information on the Facebook page. A 
user saw the post and informed him that the truck had been 
spotted in Turlock. The truck was retrieved within 12 hours4.

What is Neighbourhood Watch?  

Neighbourhood Watch was first established in 1982, following the murder of Kitty Genovese. Since then, it 
has expanded its reach to many other countries around the world. Its vision is of creating a community 
where neighbours join forces to combat crime in their area. Neighbourhood Watch is about ensuring that 
people feel less afraid, vulnerable or isolated in the place where they live. 

Neighbourhood Watch schemes have the added benefit of facilitating the flow of information to relevant 
authorities: by being more aware of who they need to contact in relation to what issue, residents can 
easily share details about crimes with police departments and other relevant entities. This collaboration 
can contribute to prevention and even aid in solving crimes (see success stories above as examples)5.

1. Beauvais, B. (2015), cited in Koaa News. Pueblo Police arrest three men after neighbourhood watch alert. 3 January 2015, retrieved from: www.koaa.com/story/27750593/pueblo-police-arrest-three-men-after-
neighborhood-watch-alert [Accessed 2 May 2017] 

2. Calea (n.d.). The Neighborhood Watch Program - Recruiting "Eyes and Ears" for Your Agency, retrieved from: http://www.calea.org/calea-update-magazine/issue-103/neighborhood-watch-program-recruiting-eyes-and-
ears-your-agency [Accessed 7 April 2017] 

3. Mcgrath, J. (2012), cited in Valley, J. Neighborhood Watch programs cutting crime in northwest valley, police say. Las Vegas Sun, 22 March 2012, retrieved from: https://lasvegassun.com/news/2012/mar/22/neighborhood-
watch-programs-cutting-crime-northwes/ [ Accessed 13 July 2017] 

4. Souza, C. To prevent crime, farmers, deputies use proven tools. Ag Alert, 16 April 2014, retrieved from:  http://www.agalert.com/story/?id=6655 [ Accessed 9 June 2017] 
5. Sallander, E. (2012). Neighbourhood watch in multiple family dwellings – a guide. Brå, retrieved from: https://www.bra.se/download/18.22a7170813a0d141d21800049298/1371914681962/2012_Neighbourhood+watch

+in+multiple+family+dwellings.pdf
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What Neighbourhood Watch is NOT: 

● It is not ‘stalking’ your neighbours 
  People engaged in a Neighbourhood Watch scheme should not be pry or snoop on their neighbours. Curtain 
twitching does not help prevent crime, it simply drives communities apart. 

● It is not discrimination 
Residents should be looking out for suspicious behaviour, not ‘suspicious’ individuals. Neighbourhood 
Watch Schemes should never serve to scapegoat a person or group, whether it is in person or online. 

Before reporting someone you should ask yourself the following questions: 

Have I witnessed any suspicious or criminal behaviour? 
Do I have reasonable grounds to suspect of this person/people? 
Am I clouded by prejudice? 

In Malta filing a false police report is against the law. Moreover, discriminatory words, behaviours or actions 
may also result in charges of hate speech and even, under certain circumstances, hate crime7. 

A good example of responsible reporting is the “If You See Something, Say Something™” campaign8. The 
campaign encourages people to report crime and suspicious behaviour, without engaging in discrimination 
or stereotyping. 

Why is it useful? 

Neigbourhood Watch seeks primarily to reduce crime, whether 
it is theft, burglaries, littering, vandalism of private or public 
property, cybercrime or hate crime. 

Neighbourhood Watch also positively impacts: 

● perceived safety and wellbeing  
● levels of participation in community life among residents 
● cooperation between residents and other actors and 

entities 
● the chances of the police receiving tips from the public6.

● It is not a substitute for the police 
Citizens should be reporting crime to the police, not trying to stop 
it themselves. Neighbourhood Watch does not warrant residents 
taking on the role of law-enforcement agents or vigilantes. It is 
essential that all citizens participating in a scheme are aware of this 
prior to setting up the scheme, and that constant efforts are made to 
review and evaluate practices. Members who stray away from the 
common goals and objectives of the scheme should be warned that 
their behaviour is not acceptable; if necessary, group leaders should 
consider terminating their membership.

6.Sallander, E. (2012). Neighbourhood watch in multiple family dwellings – a guide. Brå, retrieved from: https://www.bra.se/download/18.22a7170813a0d141d21800049298/1371914681962/2012_Neighbourhood
+watch+in+multiple+family+dwellings.pdf 
7. Government of Malta. (1854). Criminal Code. Chapter 9. Articles 82A, 82B, 82C & 82D, retrieved from:  http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=8574 
8. Homeland Security.The Evolution of Neighborhood Watch Online: “If You See Something, Say Something!”. 27 April 2016, retrieved from: https://medium.com/homeland-security/the-evolution-of-neighborhood-
watch-online-if-you-see-something-say-something-6243e85973ce [Accessed 4 November 2017]
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➡Street Pastors are trained volunteers from local churches who patrol the streets from 10 p.m. to 4 a.m. on 
a Friday and Saturday night. As well as serving the night-time economy, the Street Pastors model is now 
being adapted to daytime and community settings, for example, in parks, schools and colleges in the UK. 
Moreover, since 2014, experienced street pastors have received training to become response pastors, 
who are specifically tasked with providing crisis intervention. The overall mission of Street Pastors is to 
offer reassurance, safety and support through listening, caring and helping. Street Pastors collaborate 
with other partners to make communities safer9. 

Is Neighbourhood Watch just about patrolling the streets? 

No, Neighbourhood Watch doesn’t necessarily involve patrolling the streets. In fact, there is no single 
realisation of Neighbourhood Watch. Schemes vary across localities, depending on the needs of residents 
and on the specificities of the area. In some places, schemes are neighbourhood-based, in others they are 
street-based or block-based. The activities they carry out also differ. Neighbourhood Watch schemes can 
take the shape of traditional street patrolling, they can have a strong online element (e.g. they may  revolve 
around a Facebook page or Whatsapp group) and involve different members of the public and/or 
organisations. Here are some examples from abroad: 

How involved do I need to be?  

Not unlike other community-based initiatives, there are different levels 
of involvement in Neighbourhood Watch schemes. There will be 
residents who observe timidly from the side-lines; there will be people 
who are actively engaged in promoting the scheme and organising 
community-based events and activities; and finally, there will be a 
steering group that will get things done and lead the way.  

If the cause matters to you, be realistic about the nature and scale of 
your involvement. Every piece of the puzzle is important, so don’t 
worry if you don’t have too much time on your hands. Whatever your 
contribution will be, it will be essential. 

➡Dog Watch is a Neighbourhood Watch scheme for dog walkers. 
Dog walkers are often out in the early morning or late in the 
evening when other people are normally indoors. For this reason, 
they might witness anti-social or criminal behaviour that other 
residents may be unaware of. As members of Dog Watch, 
residents are entitled to several benefits, including free dog waste 
bags and microchipping for their pets at various events10.

 9. Street Pastors. (2017). What is a street pastor?, retrieved from: http://www.streetpastors.org/ [Accessed 11 June 2017] 
10. Merton Council. (2013). Dog Watch, retrieved from: http://www2.merton.gov.uk/environment/dogs/dogwatch.htm [Accessed 1 June 2017] 
11. National neighbourhood watch. (n.d.). Business watch, retrieved from: https://www.nnw.org/business-watch [Accessed 6 May 2017] 
12. Loughborough University. (n.d.). Campus watch, retrieved from: http://www.lboro.ac.uk/service/fm/security/campus-watch.html [Accessed 20 May 2017]

➡Business Watch takes the Neighbourhood Watch concept to the 
commercial level, creating partnerships between businesses, the 
police and other organisations. Business Watch schemes keep an 
eye out for the business community and exchange useful tips on 
how to safeguard businesses, as well as information on potential 
risks and suspicious behaviour11. 

➡Campus Watch is a tool to raise awareness about crimes occurring on campus and divulge safety tips 
among students. Both staff and students can be involved in Campus Watch schemes12.
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➡Purple Flag is an accreditation process similar to the Green Flag award for parks and the Blue Flag for 
beaches. It leads to Purple Flag status for town & city centres that meet or surpass the standards of 
excellence in managing the evening and night time economy (ENTE)13. 

These are just some examples of different forms of community organising centering on safety and 
wellbeing. There is no one-size-fits-all: different communities have different needs. What is important 
to remember is that there are several opportunities and possibilities out there to make your 
community a safer place. 

13. Association of town and city management.(n.d.).Purple Flag Status: How It Fits Place Management Policy, retrieved from: https://www.atcm.org/programmes/purple_flag/WelcometoPurpleFlag [Accessed 11 
August 2017] 
14. Neighbourhood Watch. (n.d.). Running a scheme, retrieved from: http://www.ourwatch.org.uk/knowledge/running-a-scheme/ [Accessed 9 September 2017] 
15. Neighbourhood Watch. (n.d.). Running a scheme, retrieved from: http://www.ourwatch.org.uk/knowledge/running-a-scheme/ [ Accessed 9 September 2017];  

      2. Decide what to do 
Once the problems have been identified, think about how your Neighbourhood Watch group might be able to  
help solve them or at least improve the situation in the community15. 

• Should you use foot patrols? 
• Should you incorporate social media? 
• What kind of events can you organise to bring the community together and recruit participants?

How to establish a NW scheme14 : 

1. Identify the problem/s 
The first step in establishing a Neighbourhood Watch scheme is to 
ask:  “What do we want to achieve in our street, neighbourhood or 
estate?” 

Identify the main problems which you’d like to tackle in your 
neighbourhood and reflect on how Neighbourhood Watch can help.

You might also want to ask your neighbours and other local residents to give you a hand. Looking at crime 
statistics might be of help too, as these can give you a sense of the current issues in your neighbourhood. 
N.B.: handle statistics with care, as they do not show the full picture!Many crimes are not reported to the 
police and thus do not feature in official statistics.  

This is why your knowledge of the local area is an ace up your sleeve!

     4. Gather your resources 
Resources do not just mean money. Resources may vary 
from time needed to run the scheme, to space for 
meetings, or access to other resources such as stationery 
and printers. Think about what you need to run the 
scheme and get in touch with people who might be able 
to help.

  3.  Speak to your neighbours  
Speak to your neighbours, explain to them what 
Neighbourhood Watch is and ask them whether they 
would be interested in participating and contributing to 
the community’s safety.  

Don’t worry if some people are not interested: full 
participation is rare.
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What structure should a NW scheme have17?  
Different schemes may vary in structure, depending on the size and demographics of the locality. At a bare 
minimum, a functioning NW scheme should comprise: 

★A ‘Steering Group’ or ‘Partnership Group’ formed by various actors (e.g. local government 
representatives, members of the voluntary sector, police)  that: 

- monitors and provides input to the Neighbour Watch schemes that are in place in different localities  
- ensures that the core notion and goals of Neighbourhood Watch are preserved and upheld 
- provides support and resources  
- provides guidance to Community Ambassadors  

★A Working Group that: 
- plans Neighbourhood Watch activities 
- participates in the practical aspects of the scheme 
- liaises with the Community Ambassador 

Remember that these are just general guidelines and that you may opt for a looser structure in your 
neighbourhood. Nevertheless, bear in mind that both the involvement of various entities and multi-level 
governance are essential in the long run.  
 
Neighbourhood Watch is first and foremost about the people. So don’t be disheartened: you have all it takes to 
get the ball rolling. Talk to the people around you, start small and slowly build momentum!  

 5. Organise a public meeting 
The public meeting is a perfect opportunity to: 

● Tell people about Neighbourhood Watch, its aims and 
benefits 

● Convince undecided neighbours to join in 
● Identify the most pressing issues in the neighbourhood 
● Develop a plan to address them 
● Get consensus and assign responsibilities.

      6.  Start your watch  

        Once you have a small group of motivated people on board and a basic structure, you can officially launch your  
    scheme16! 

★A Community Ambassador that: 
- acts as spokesperson or coordinator 
- is responsible for communication with local 

government, businesses, police, media, members, etc. 
- passes on tips and ideas from neighbours to other 

entities and to the steering group 

16. Neighbourhood Watch. (n.d.). Setting up a NHW Scheme, retrieved from: https://www.ourwatch.org.uk/knowledge/setting-up-a-neighbourhood-watch-scheme/ [Accessed 20 June 2017] 
17. Sallander, E. (2012). Neighbourhood watch in multiple family dwellings – a guide. Brå, retrieved from: https://www.bra.se/download/18.22a7170813a0d141d21800049298/1371914681962/2012_Neighbourhood
+watch+in+multiple+family+dwellings.pdf
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How to manage communication18 ? 

● Nominate a Community Ambassador or Coordinator whose role is to: 

- be the key contact person 
- communicate with the local police, partners involved and the general public 
- be in contact with local residents to invite and encourage them to become members 
- encourage reporting of suspicious or criminal incidents to the police 
- promote personal responsibility for the community’s safety  
- encourage members to improve home and personal security 
- encourage members to share information and keep an eye on each other’s homes and possessions, giving 

special consideration to vulnerable neighbours 
- support the police and other agencies in identifying and tackling local issues.  

● Choose a means of communication  
Decide how the members are to communicate with one another.  
Is it going to be via e-mail, phone, Facebook or other social 
media networks?  

Have a look at the Stourport Neighbourhood Watch Facebook 
Page and the Neighbourhood Watch Australasia Facebook 
Page for inspiration. 

● Create an easy way for neighbours to report                                                     © NationofNeighbors 

Once you have created a Facebook page or website, you can also create online forms that residents can use to 
report suspicious activities in their surroundings. Have a look at NationofNeighbors.com for inspiration.

Making Neighbourhood Watch inclusive: 

Neighbourhood Watch schemes work best when they are inclusive. It is vital to involve everyone, including 
men, women, youths, elders, foreigners, youths, LGBTIQ, single mothers, people with disabilities etc. 
Everybody’s voice should be heard. Community ambassadors and members should encourage everyone to 
join the scheme and help in making the community better and safer! 

This can be further facilitated by organising activities catering for a wide range of residents. Try to come up 
with activities which can attract different target groups: e.g. a football match for youth, bingo for the elderly 
etc.

How to maintain your scheme? 

Organise meetings every month or so to see how everyone is doing 
and whether there are any problems with regards to the scheme. 
Every once in a while review your scheme to ensure that it is 
achieving its goals. Think about your original expectations and the 
activities you decided on at the start. 

Depending on the result of your assessment, tweak your activities 
and their emphasis, if need be, to ensure that your goals are being 
adhered to. There is no need to stick to your original plans to the 
letter: change them if necessary.

18.Sallander, E. (2012). Neighbourhood watch in multiple family dwellings – a guide. Brå, retrieved from: https://www.bra.se/download/18.22a7170813a0d141d21800049298/1371914681962/2012_Neighbourhood
+watch+in+multiple+family+dwellings.pdf
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Some other issues that matter to the community… 
Illegal dumping 
Besides being an eyesore, littering and dumping waste have many negative consequences. Above all, they 
cause damage to the natural habitats of several organisms and degrade the ecosystem. Furthermore, plastic 
and other similar materials degrade over a lengthy period of time and therefore last longer in nature19. 

To sum up: 
First:  
• Talk to your neighbours and the local council/ local organisations 
• Organise a public meeting to explain what Neighbourhood Watch is and why it is important and 

useful   

Second : 
• Get some people together and decide on the roles that each person can take on 
• Create a Facebook page, Whatsapp group or other to keep in touch 
• Organise activities and try to engage all members of the community 

Don’t forget:  
➡Join forces with others: together you are stronger! 
➡Make your scheme inclusive 
➡Engage residents and raise awareness 

Neighbourhood Watch is YOUR opportunity to make your community a 
safer and better place to live.  

Make the most of it.

19.  For more information on littering, go to: https://maltagreenyouth.wordpress.com/2016/06/05/the-consequences-of-littering-dumping/ 
20. Government of Malta. (2005). Subsidiary legislation 549.90 on the abandonment, dumping and disposal of waste in streets and public places or areas, retrieved from: http://www.justiceservices.gov.mt/
DownloadDocument.aspx?app=lom&itemid=11544&l=1 
21. Government of Malta. (1854). Criminal Code. Chapter 9. PART III. OF CONTRAVENTIONS AND PUNISHMENTS. Title I. Of Contraventions. 338-340. Sub-title I. Of Contraventions affecting Public Order, 
retrieved from: http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=11544&l=1

Noise  
Public disturbances resulting from shouting, being drunk or loud at 
night or even during the day, are regulated in Part III of contraventions 
and punishments: Sub-title I of contraventions affecting public order of 
the Criminal Code21. Different penalties apply, depending on the 
specifics of each case. 

In Malta illegal dumping is regulated in SUBSIDIARY 
LEGISLATION 549.40 on the ABANDONMENT, DUMPING AND 
DISPOSAL OF WASTE IN STREETS AND PUBLIC PLACES OR 
AREAS. Dumping is punishable by a fine between €2,329.37 and 
€5,823.4320. 
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Me & My Loved Ones 
Protect yourself and your beloved

13



What is domestic violence or intimate partner 
violence? 
Domestic violence refers to violent behaviour occurring 
within the domestic unit, which may lead to various 
types of harm, including physical, emotional, and 
financial harm. Physical aggression includes hitting, 
kicking, biting, restraining, slapping, throwing objects 
and even sexual abuse. Emotional harm consists of 
controlling or domineering, intimidation, neglect and 
economic deprivation22. Financial abuse commonly 
entails limiting the partner’s access to finances.

Domestic Violence

What does the law say?  
The Domestic Violence Act was repealed in April 2018 and was substituted by the Gender-based Violence 
and Domestic Violence Act23.  The new definition of domestic violence is as follows:  

‘domestic violence means all acts or omissions including verbal, physical, sexual, psychological or 
economic violence causing physical and, or moral harm or suffering, including threats of such acts or 
omissions, coercion, or arbitrary deprivation of liberty, that occur within  the  family  or  domestic  unit,  
whether  or  not  the  perpetrator shares or has  shared  the same residence with the victim, and shall include 
children who are witnesses of violence within the family or domestic unit24’.  

Domestic violence is also regulated in Sub-title II of SEXUAL OFFENCES, Art. 202 of the Criminal Code, 
which provides for a harsher punishment for marital rape, and any sexual violence committed 
within the domestic unit25. 

How common is it in Malta? 
Domestic violence has seen a constant rise in Malta reaching 1272 cases in 2016, up from 1205 reports in 
201523. In 2016, high rates of domestic violence were registered in Ghasri, Xghajra, Bormla, Birzebuggia 
and San Pawl Il-Bahar26.  

A study conducted by the Commission on Domestic Violence in 2011 found that 26.5% of ever-partnered 
women in Malta experience acts of physical, sexual or emotional violence perpetrated by a current or former 
partner in their lifetime27. Due to shame, embarrassment, fear, or distrust in the authorities many cases of 
domestic violence in Malta go unreported. Official statistics only show a partial picture and cannot grasp the 
full magnitude of the issue.  

What can you do as a bystander?  

As a bystander, you have an important role to play. It is crucial that you assess the situation and before 
getting involved, you ask yourself if it safe to do so. If you try to fight the abuser yourself, you may be 
putting yourself in danger, without actually helping the victim. If a friend of yours is experiencing domestic 
violence, be there for them; avoid questioning their position by asking questions like: why don’t you leave?; 
explore alternatives with them and put them in touch with professionals that can help. If you wish to report 
the incident, contact the police on 112. Click here for more tips for bystanders. 

22. Victim Support Malta. (n.d.). Domestic violence FAQs, retrieved from: https://www.youtube.com/watch?v=Cx0YwZQ2Lvk [Youtube video] 
23. Government of Malta. (2018). ACT No. XIII of 2018, retrieved from: http://justiceservices.gov.mt/DownloadDocument.aspx?app=lp&itemid=29057&l=1  
24. Government of Malta. (2018). ACT No. XIII of 2018. p. A382, retrieved from: http://justiceservices.gov.mt/DownloadDocument.aspx?app=lp&itemid=29057&l=1  
25. Government of Malta. (1854). Criminal Code. Chapter 9. Sub-title II of Sexual Offences, Article 202(h),retrieved from: http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=8574   
26. Formosa, S. (2016). CrimeMalta Annual Crime Review, retrieved from: https://homeaffairs.gov.mt/en/media/Policies-Documents/Documents/Press_CrimeMalta%20Annual%20Crime%20Review%20Year%202016.pdf 
27. Commission on Domestic Violence. (2011). A nationwide research study on the prevalence of domestic violence against women in Malta and its impact on their employment prospects, retrieved from: http://bit.ly/2sGoxR314
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Here are some myths and facts28 about domestic violence 
that you should know: 

FACT: Drugs or alcohol can spark aggressive behaviour, and 
some abusers are violent only when they drink or do drugs. 
Alcohol and drugs can escalate violence, but are not the cause of 
violent behaviour. Alcohol and drugs are often used as excuses 
for violence, but violence is always a choice.

FACT: Some families prefer to keep what happens in the 
domestic environment, private. However, abuse leaves a mark on 
everyone, including children or other household members who 
may be witnesses to violence. One should not be ashamed to 
speak up and seek support.  

MYTH   

Drugs or alcohol are the 
cause of violence

MYTH   

Violence is a private 
family problem

MYTH 

If victims stay, it’s 
because they are ok 

with it

FACT:  Not every victim is in the position to leave their abusive 
partner. Having kids or not being financially independent are two 
major issues preventing many victims from leaving their abuser. If 
you know someone who is an abusive relationship, encourage 
them to seek support and explore alternatives. 

Think about it… 
Does your partner, spouse (or anybody else who is part 

of the domestic unit) ever: 

‣Yell, grab, pinch, smack, push or hit you? 

‣Put you down? 

‣Make you feel worthless? 

‣Ignore you or criticise you? 

‣Force you to engage in sex or sexual acts? 

‣Control your finances? 

‣Isolate you from your friends/family? 

‣Obsess on where you are and who you’re with at all times? 

‣Threaten you? 

If you answered yes to any of the above and would like to access support services, 
click here for more information. 

28. For more myths and facts go to: http://toolkit.crimepreventionottawa.ca/pg_WomanAbuseDomesticViolence.php
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Leaving and living this ‘new life’ of mine felt really good for a while however over the years, when I finally 
settled down and had barely any contact with my ex... when I should have been at my happiest... the locked 
away past... the horrible memories started gnawing at me, destroying every hope of ever being happy. I 
turned bitter, snapping at everyone... depression kept coming and going in waves, crushing down on me, 
hard.  

I visited various psychologists and psychotherapists and they helped, but we always used to tackle the 
problems at hand and as we all know, life keeps shoving new problems at us, so basically in the long run I 
was solving nothing. Having to handle life’s usual problems paired up with all my baggage from the past 
had become an insurmountable mountain.  

A few months ago, I hit rock bottom and had no money for psychologists... I felt helpless but knew I needed 
to get back up on my feet, so I started searching the web for self-help with regards to the aftermath of having 
been in an aggressive relationship and I came across Victim Support Malta. I plucked up the courage and 
sent an email and within a day I received a reply...  

I called the office and they fixed an appointment for me so we could talk about how they could help. I 
walked into a friendly, safe environment. We talked for about an hour and we came to the agreement that in 
my case, counselling would help.  

My counselling sessions are something I look forward to. My counsellor is teaching me how to use ‘tools’ to 
face problems, thus we’re not only tackling the present and the past but also my future. The sessions are of 
great help and have changed my life for the better. I almost always leave the premises feeling empowered, 
happy and with restored hope. Life is a like a roller coaster but with the help of Victim Support Malta I am 
now learning how to face my feelings, my fears and thus making the ride more pleasant.  

Michelle’s story  
(Michelle is a pseudonym used to protect the client’s identity)

In my early teens I had my first steady boyfriend 
and we stuck together for years. Over  the years it turned 
sour as my partner became more and more aggressive to 
the point of threatening to take my life on a daily basis. 
Having had a child together and not wanting my child to 
grow up in such an unacceptable household environment, 
as well as for fear of my life, I left.  

The first few years were a mixture of fear of being 
murdered due to ongoing threats, and at the same time I 
was in mere bliss. I blocked my past and started afresh 
and only dealt with the threats when they came, but 
quickly blocked them away so they wouldn’t ruin my 
‘new life’... 

This is a real-life testimony provided by a former Victim Support Malta client. Interested in knowing more 
about the services offered by Victim Support Malta?  

Click here to find out more.  

If you would like to report DV, call the police on 112 or Supportline 179. Click here for more information 
on the services available to victims of DV in Malta.

“

”
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• changes in appetite or sleep patterns 
• weight loss or weight gain 
• tremors 
• impaired coordination 
• truancy and drops in performance at work or school 
• changes in social circles 

• fights, accidents 
• abrupt changes in personality or attitude  
• mood swings 
• lack of motivation 
• unfounded anxiety, paranoia

Substance Abuse
What is substance abuse? 
Substance abuse refers to the “harmful or hazardous use of psychoactive substances, including alcohol and 
illicit drugs”29, which may lead to dependence and harmful consequences.  

What does the law say? 

Chapter 537 of the DRUG DEPENDENCE (TREATMENT NOT IMPRISONMENT) ACT states that people 
caught in possession of small quantities of drugs (i.e. 3.5g of cannabis, 2g of other prohibited drugs, two pills 
of ecstasy), are liable to a fine between €65 and €125, or between €50 and €100 for cannabis. The fine for 
possession of drug cannabis or of cannabis resin is between €50 and €10030. Harsher punishments apply 
for possession of large quantities of drugs, drug dealing and trafficking31. 

How common is it in Malta? 
Based on recent reports, drug abuse, particularly cocaine, is on the rise32. Drugs reporting increased by 38% 
in 2016, with 217 reports, the highest since 200433.  

What types of drugs are available on the market?  
Amongst the most commonly used drugs are:

• Marijuana 
• Depressants (Xanax, Valium, GHB) 
• Stimulants (amphetamines, cocaine, crystal meth) 

• Inhalants (glues, aerosols, vapors) 
• Hallucinogens (LSD, PCP) and heroin34 

What are the consequences of drug use? 
Depending on the quantities taken, drugs can distort a person’s awareness of their surroundings and of what 
is happening around them, exposing them to a host of risks and health hazards35. 

Some of the physical, behavioural and psychological signs36 of drug abuse are:

Remember: no single stand-alone sign is proof of substance abuse. Before jumping to conclusions and 
becoming alarmed, try to dig deeper, first and foremost by talking with the person in question.

If you, a family member or a friend are struggling with substance abuse, are feeling lost, confused 
or alone, it might be a good time to reach out for help.  

Click here to find out which services are available to you in Malta. 
29.World Health Organisation. (n.d.). Substance abuse. retrieved from: http://www.who.int/topics/substance_abuse/en/ [ Accessed 2 December 2017] 
30. Government of Malta. (2015). Drug Dependence (Treatment not Imprisonment) Act. Chapter 537, retrieved from: http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=12289&l=1 
31. Government of Malta. (1939). Dangerous Drugs Ordinance. Chapter 10, retrieved from: http://justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=8641&l=1 
32. See for instance: https://www.timesofmalta.com/articles/view/20170219/local/drug-abuse-reaches-a-whole-new-level.640010 
33.Formosa, S. (2016). CrimeMalta Crime Annual Review, retrieved from: https://homeaffairs.gov.mt/en/media/Policies-Documents/Documents/Press_CrimeMalta%20Annual%20Crime%20Review%20Year
%202016.pdf 
34. Robinson, L., Smith, M., Saisan, M.S.W., Shubin, J. (2017). Drug Abuse and Addiction. Helpguide.org, retrieved from: https://www.helpguide.org/articles/addictions/drug-abuse-and-addiction.htm [Accessed 25 
October 2017] 
35. Crime Prevention Ottawa. (n.d.). Drug awareness, retrieved from: http://toolkit.crimepreventionottawa.ca/pg_DrugAwareness.php [Accessed 8 September 2017] 
36. Robinson, L., Smith, M., Saisan, M.S.W., Shubin, J. (2017). Drug Abuse and Addiction. Helpguide.org, retrieved from: https://www.helpguide.org/articles/addictions/drug-abuse-and-addiction.htm [Accessed 25 
October 2017]
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What can you do as a bystander? 
From giving someone a lift home from Paceville or 
distracting a person who is engaging in uncomfortable 
behaviour, you too can help prevent sexual violence. If 
you see or hear something that doesn’t seem right, 
don’t ignore it. Be mindful of the specific situation, 
before deciding on the most appropriate course of 
action. As a general rule, report abuse to the police on 
112, offer your support to the victim and direct them to 
relevant services. Have a look at this testimony 

Click here for more safety tips.  

Sexual Assault
What is sexual violence? 
The term sexual violence is an all-encompassing, non-legal term that refers to crimes like sexual assault, 
rape, and sexual abuse. The term violence should not be taken to exclusively refer to physical violence, but 
may also indicate acts which occur in the absence of the consent of one of the parties. It can include 
engaging in sexual activities, including penetration, with someone against their will; showing someone 
pornographic material against their will; exposing one’s body in a sexual manner without someone’s consent 
and more37. 

What does the law say?  
Rape and violent and indecent assault are regulated in the Maltese Criminal Code,  Subtitle II of Sexual 
Offences. The punishment for rape is a prison term from six to twelve years38. The punishment for rape 
was recently increased following amendments to the Criminal Code as a result of the Istanbul Convention39. 

In Maltese law,  violence is presumed in cases of rape and violent and indecent assault when: 
a) it is committed on any person under twelve years of age; 
b) the person abused was unable to offer resistance due to physical or mental infirmity, or was deceived  

by  the offender40. 

There are also a number of aggravations which increase punishment by one to two degrees, including when 
the offender is a public officer, a tutor, an ascendant, a spouse, a sibling, a prisoner; or when the victim is 
under the age of 1241. 
How common are rape and sexual assault in Malta? 
The number of rape reports received by the Malta Police Force has almost tripled in the past decade, with 
160 cases reported to the police42. Although these developments hint to increased awareness around the 
phenomenon, it is likely that many cases, particularly those happening within the family unit, go unreported. 

Sexual Assault of men and boys 
Men and boys who have been sexually assaulted or abused may face additional challenges because of social 
attitudes and stereotypes about men and masculinity. Many men and boys may be ashamed to come forward 
for fear of being shamed or humiliated43. If you know someone who has suffered rape or assault, encourage 
them to reach out for support. Services are available even if the crime did not occur recently.

37. RAINN. (n.d.). Sexual Assault, retrieved from: https://www.rainn.org/articles/sexual-assault [Accessed 20 August 2017] 
38. Government of Malta. (1854). Criminal Code. Chapter 9. Sub-title II of Sexual Offences. Art. 198, retrieved from: http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=12289&l=1 
39. http://justiceservices.gov.mt/DownloadDocument.aspx?app=lp&itemid=29057&l=1  
40. Government of Malta. (1854). Criminal Code. Chapter 9. Sub-title II of Sexual Offences. Art. 201, retrieved from: http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=12289&l=1 
41. Victim Support Online. (n.d.). Facts and information: rape, retrieved from: www.vso.org.mt [Accessed 15 October 2017] 
42. Martin, I. Reports of rape triple in 10 years. Times of Malta, 6 March 2017, retrieved from: https://www.timesofmalta.com/articles/view/20170306/local/reports-of-rape-triple-in-10-years.641578 [Accessed 12 May 
2017] 
43. RAINN. (n.d.). Sexual assault of men and boys, retrieved from: https://www.rainn.org/articles/sexual-assault-men-and-boys [Accessed 3 August 2017] 18
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What is consent?  
Consent is when somebody agrees to participate in a sexual act. A person cannot provide consent if 
they are: 
  

• Under the legal age of consent 
• Intoxicated 
• In a mentally impaired state 
• Intimidated, coerced or threatened 
• Responding to someone in a position of power (such as an employer, manager, therapist) 

  
If someone initially agrees to participate in a sexual act, but then changes their mind, they have the 
right to withdraw consent. In sexual acts, one can withdraw consent by saying things like: 
  

• ‘Stop’ 
• ‘Can we take a break?’ 
• ‘I don’t want to anymore’ 
• ‘I need to go’ 
• ‘I don’t think I want to do this’ 

From: Care of Victims of Sexual Assault by Victim Support Malta

Myths and facts about sexual assault44: 

FACT: Usually, sexual assault is committed by someone who is 
known to the victim.

FACT: Not all rape survivors have visible injuries. People react to 
dangerous situations in different ways, and it is very common for 
victims to freeze, rather than fight back or flee. In particular, when 
the assailant is someone known to the victim, the latter may 
choose to yield rather than put up a struggle. 

MYTH   

Sexual assault is only 
committed by 

strangers 

MYTH   

A rape survivor will 
exhibit visible signs of 

violence

MYTH 

Most sexual assaults take 
place in dark alleys or 

secluded places

FACT:  Sexual assault can occur in a variety of locations, 
including in public places, on buses, in the workplace and at 
daytime.  Many assaults occur in the home of the victim or the 
assailant. 

MYTH 

Women ‘ask for it’ by 
wearing sexy or 

provocative clothes 

FACT:  Anybody can fall victim to sexual assault or rape, no 
matter what they are wearing. In many societies, it is common to 
blame the victim for being raped, rather than trying to stop people 
from engaging in rape altogether.

44. Find out more myths and facts about sexual assault at the following link: http://stepupprogram.org/docs/handouts/STEPUP_SexualAssault_Myths_and_%20Facts.pdf; https://sapac.umich.edu/article/52
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Safety on the street

There are many small, but important precautions that you can take to stay 
safe. If you are walking home alone at night, stick to the main roads and 
avoid dark and isolated streets, that you may be unfamiliar with. Make sure 
that your phone is topped up and charged, so that you can keep in touch 
with your family and friends along the way; and keep a list of emergency 
contacts at hand. 

There are also some useful apps that you may want to download on your 
smartphone:  

1. Scream Alarm can help you attract attention in situations of emergency. 

2.   Apps such as “Smart Watcher” and “Women Safety” track your location 
to keep you safe, and notify your trusted contacts of your exact 
whereabouts once you press the emergency button. Be wise about who you 
choose to include in your trusted contacts, and if you notice that the apps 
are being misused by others, delete the app immediately and alert the 
authorities, if required.  
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Elder Abuse

... Many times, my husband used to force 
me to have sex with him against my will and 
would hit me if I refused him. He used to 
expose his genitals to me against my will ... 

(73 year-old woman)45

What is elder abuse? 
Elder abuse can be defined as ‘a single, or repeated act, or lack of appropriate action, occurring within any 
relationship where there is an expectation of trust which causes harm or distress to an older person’46. Elder 
abuse can take various forms such as physical, psychological or emotional, sexual and financial abuse. It can 
also be the result of intentional or unintentional neglect. Abuse can occur at the hand of family members, 
friends, caretakers, at home, at a nursing home or assisted living residence. 

What does the law say? 
Art. 257A of the Maltese Criminal Code, Sub-Title XI Of Elder or Dependent Abuse states that whoever 
wilfully causes or allows an elder/ dependent adult to suffer; inflicts on them unjustifiable physical pain or 
mental suffering; deliberately causes or allows the person or health of the elder/dependent adult to be 
harmed; wilfully causes or allows the elder/dependent adult or their health to be endangered, is liable to the 
punishment of imprisonment for a term from two to five years. The punishment is increased by 1 to 2 
and 2 to 3 degrees depending on the age of the victim. Harsher punishments apply when the elder 
suffers grievous bodily harm or grievous bodily harm followed by death (see Art. 257B)47. 

How common is it in Malta? 
There were some 400 reported cases of abuse on elderly people between 2013 and 2014, including reports of 
bodily harm, domestic violence, and theft48. WHO figures indicate that approximately 4000-5000 elders 
living in Malta could be at risk of suffering violence and abuse49. 

What are some warning signs of elder abuse? 
There is no typical profile of an abuser; however, if you spot someone (e.g. an employee in a nursing home, 
a friend or relative, or anybody else who is in close contact with an elder) controlling an elder’s actions (e.g. 
who they see and talk to or where they go); isolating them from family and friends; threatening to send 
them to a nursing home or to harm/kill their pet; underplaying their injuries; calling them names, then you 
should be concerned.  

Signs of abuse include: 
• burns, scars, blisters, slap marks or pressure marks 
• bruises around genitals or breasts, or unexplained manifestation of STDs (which can be contracted 

through sexual abuse) 
• Altered wills, unusual bank transactions or other sudden changes in finances  
• Signs of neglect, such as dirty clothing, scruffy appearances, poor hygiene, long hair and nails, 

untreated bedsores, sudden weight loss50.
45. Testimony published in a 2015 NCPE study on elder abuse: NCPE. (n.d.). Research study on  violence on older women and men, p. 31, retrieved from: https://ncpe.gov.mt/en/Documents/Projects_and_Specific_Initiatives/
Forms%20of%20Violence/Report%20-%20Violence%20Elderly.pdf 
46. World Health Organisation. (n.d.). Ageing and life-course, retrieved from: http://www.who.int/ageing/projects/elder_abuse/en/ [ Accessed 12 September 2017] 
47. See Art. 257A and 257B, Sub-Title XI Of Elder or Dependent Abuse:  http://justiceservices.gov.mt/DownloadDocument.aspx?app=lp&itemid=26125&l=1 
48. Borg, M. 400 cases of elderly abuse since 2013. Malta Today. 24 June 2015, retrieved from: http://www.maltatoday.com.mt/lifestyle/health/54300/400_cases_of_elderly_abuse_since_2013#.WVzq99OGPrl [Accessed 10 
June 2017] 
49. NCPE. (n.d.). Research study on  violence on older women and men, retrieved from: https://ncpe.gov.mt/en/Documents/Projects_and_Specific_Initiatives/Forms%20of%20Violence/Report%20-%20Violence%20Elderly.pdf 
50. Robinson, L. Saisan, J. and Segal, J.(2017).  Elder Abuse and Neglect. Helpguide.org, retrieved from: https://www.helpguide.org/articles/abuse/elder-abuse-and-neglect.htm [ Accessed 1 November 2017]

“

”
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What can you do to prevent elder abuse? 
First and foremost, you can: 
‣ Listen to elders and their caregivers  
‣ Educate others about how to recognize and report elder abuse  
‣ Intervene when you suspect that elder abuse is taking place 

As a friend or family member, you should keep an eye out for warning signs of abuse, and report it when 
you suspect that it is taking place. You can do so by calling 179, the police on 112, or your district police 
office (click here for a list). Make sure to thoroughly assess the situation before taking action, so as to 
ensure that you are not exposing the elder to further risk. When in doubt, call professional services, such as 
Social Work Services or Victim Support Malta for advice. Try to gain the elder’s trust and help them see 
you as someone that they can rely on. Call and visit the elder as much as you can.  

How can I protect myself as an elder? 
• Keep in touch with family and friends and try not to become isolated.  
• Make sure that all your financial and legal affairs are in order, and if they are not, ask a professional or 

a trusted friend/relative to help.  
• Share any concerns that you may have with regards to the care you are receiving at home or in a 

professional facility with a person you trust51. Ask that person to report abuse, neglect or other to 179 
or the police, or report it yourself. 

Click here for further tips and information on elder abuse. 

51. Robinson, L. Saisan, J. and Segal, J.(2017).  Elder Abuse and Neglect. Helpguide.org, retrieved from: https://www.helpguide.org/articles/abuse/elder-abuse-and-neglect.htm [ Accessed 1 November 2017]

If you are experiencing elder abuse and would like to seek support, you can 
contact Social Work Services or Victim Support Malta.  
The incident/s doesn’t/don’t have to be recent: you can also access services if abuse occurred 
months or years from now. 
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Child Abuse

What does the law say? 
In Malta, there are various pieces of legislation pertaining to child abuse. The Child Protection Act 
establishes Child  Court  Services, child protection  orders and provides for the care  and  protection  for 
children who are removed or separated from their parents and placed in out-of-home care53.The Criminal 
Code regulates neglect, infanticide and crimes against humanity such as slavery, human trafficking of 
women and children and child labour.  

Art. 248, Sub-title VIII Of Infanticide and of the Abandonment, Exposure and Ill-treatment of Children of 
the Criminal Code states that those who are found guilty of not giving immediate care to a newly born baby, 
or  fail  to  report  the  abandonment  of  a  new-born  to  the  police  are  liable  to  four  to  six  months 
imprisonment, and to one to three months respectively54. In both cases the court can levy a fine, instead 
of imprisonment.

Crimes against humanity, which include human trafficking and exploitation of women and children, as well 
as slavery, are punished with imprisonment between four to twelve years for trafficking, and between six to 
twelve years for trafficking of organs (see Art. 248A, 248B, 248C and 248D). 

In the case of children, these punishments apply irrespective of the means employed (see Art. 248A(2)). 
Child labour, defined as ‘forcing a child to do hard or mandatory labour or later getting the child involved in 
armed conflict’55 is subject to the same term of imprisonment as human trafficking.

What is child abuse? 
Child abuse refers to behaviours or actions at the hand of 
an adult or child, that cause harm to a child.  Child abuse 
can be physical, sexual, emotional, or it can take the form 
of neglect. Child trafficking, child sexual exploitation and 
female genital mutilation are also forms of child abuse. 
Moreover, child abuse can take place online52.

How common is it in Malta? 
It is estimated that 850 to 900 cases of child 
abuse are investigated every year. According 
to the Malta Police Force, not all of these 
cases qualify as actual cases of child abuse. 
Since 2014, a large number of reports have 
come from St. Paul’s Bay56.

52. National Society for the Prevention of Cruelty to Children. (n.d.). Child abuse and 
neglect, retrieved from: https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-
neglect/ [ Accessed 1 October 2018] 
53. Government of Malta. (2014). Child Protection Act, retrieved from: http://
justiceservices.gov.mt/DownloadDocument.aspx?app=lp&itemid=25981&l=1 
54. Government of Malta. (1854). Criminal Code. Chapter 9. Art. 248, retrieved from: 
http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=8574  
55. Government of Malta. (1854). Criminal Code. Chapter 9. Art. 248DB, p.114, 
retrieved from: http://www.justiceservices.gov.mt/DownloadDocument.aspx?
app=lom&itemid=8574 
56. Martin, I. 75% of child abuse cases reported to the authorities are bogus. Times of 
Malta, 2 March 2017, retrieved from: https://www.timesofmalta.com/articles/view/
20170302/local/75-of-child-abuse-cases-reported-to-the-authorities-are-bogus.641202 
[Accessed 15 June 2017]
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What can YOU do to prevent and counter child abuse? 
  
Much can be done to counter child abuse. Here are some suggestions: 

➡Learn how to recognise the marks left by child abuse 
➡Get informed: there are many forms of child abuse, such as physical, sexual, emotional  
➡Report abuse: if you see, hear or strongly suspect that a child is being abused, report to the police or 179 
➡Advocate child protection laws, child-friendly work environments and more, so that there is less of a 

chance that a child will be abused 
➡Volunteer your time: help out other parents or vulnerable children in your area 
➡Discipline your children thoughtfully: don’t let your emotions get in the way and positively reinforce 

good behaviour, leading by example  
➡Teach children their rights and what to do in situations of abuse: if children know their rights they will be 

more likely to speak up about child abuse  
➡Support prevention programmes: try and take preventive measures before the abuse starts, and not only 

once it has taken its toll57. 

How can you discuss sexual abuse with your children? 

Talking to your child about sexual abuse and what it is, can help increase awareness and plays a big role in 
prevention. The topic is a sensitive one and you should bring it up at an appropriate time and place. You may 
choose to do so through a TV programme, a song, or other. The topic of sexual abuse is also a gateway to 
other topics like their body and children’s rights, how to deal with uncomfortable situations with strangers, 
what is allowed and not (like touching certain areas of the body for example). It may be helpful to pass the 
message on in a playful manner, so as to gain the child’s full attention.

Although it is generally assumed that 
sexual abuse on children is committed by 
strangers, most of the time, it occurs at 
the hand of close relatives and family 
members58. In such situations, children 
may be reluctant to speak about the 
abuse, since they might fear the 
perpetrator; they may not want them to 
get into trouble; they might be afraid or 
scared; and they might even lack 
adequate vocabulary to describe what has 
happened. Try to communicate with your 
child what is allowed and what is not, 
even within the family unit. Moreover, 
reassure them that they can come to you 
to talk about any problem or issue. Make 
them feel safe and protected59.

57. Based on: Washington State Department of Social and Health Services. (n.d.). Child Abuse Prevention Tips, retrieved from: https://www.dshs.wa.gov/ca/child-safety-and-protection/child-abuse-prevention-tips 
58. Babbel, S. (2011). Who are the perpetrators of child sexual abuse?. Psychology Today, retrieved from: https://www.psychologytoday.com/us/blog/somatic-psychology/201105/who-are-the-perpetrators-child-abuse 
59. Washington Coalition of State Sexual Assault Programs. (2015). Child sexual abuse happens, start the conversation, retrieved from:  http://www.wcsap.org/sites/default/files/uploads/resources_publications/
start_the_conversation/start_the_conversation_english_06_2015.pdf 24
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Harassment

I am 28 and work as a telecommunications technician in a male-dominated environment. My 
executive manager came to the office and asked for my number and I gave it to him. I did not 
ask him why he wanted my number as he is a senior person and respected by all in the 
company because of his position.  He then started touching me. I felt very uncomfortable and 
stopped him (…) I did inform my HR representative but the harassment did not stop. It was 
when I reported him to the relevant authority which intervened in the case that he stopped his 
actions being afraid of a bad reputation62

What does the law say? 
Harassment can account for a civil or criminal offence. In the Criminal Code, the punishment is of 
imprisonment for six months to two years or to a fine between  €5,000  and  €10,000, or to both. Harsher 
punishments apply when the offender is guilty of harassing: 

• Parents or ascendants 
• Siblings 
• A spouse 
• Any person having or having had a child with the offender 
• Any person living with the offender or who had lived with the offender within a period of one year 

preceding the offence 
• Any person who is or had been formally or informally engaged with a view to get married; or persons 

related to each other by consanguinity or affinity up to the third degree inclusively 
• A witness or referee who has submitted evidence or opinion in a suit, and on account of such evidence or 

opinion 
• Children under 9 years of age 
• A public officer lawfully charged with a public duty 
• An officer or employee of a body corporate established by law and such offence was committed due to 

such person exercising such functions63. 
such offence was committed due to such person exercising such functions63.

What is harassment? 
If you are victim of continuous acts which are 
unwelcome, including words, actions, rumours, or 
other, then you may be a victim of harassment. 
Harassment can involve an unwelcome conduct based 
on race, colour, religion, sex, age, disability or sexual 
orientation. Sexual harassment is another specific 
form of harassment60.

He showed up at every one of my shifts, and he 
stayed until I left. One day when I was working 
a closing shift, he wouldn’t leave61

“
”

How common is it in Malta? 
A 2014 FRA survey found that: 
• Approximately 1 in 5 women suffer sexual harassment  
• 19% of Maltese were harassed from the age of 15 
• From the age of 15, 8% of Maltese people suffered online harassment64.

“

”

60. Victim Support Online.(n.d.). Harassment, retrieved from: http://www.vso.org.mt/facts-and-info/harassment [Accessed 10 November 2017] 
61. This is a real-life testimony of sexual harassment, cited in Agrawal, N. 21 Harrowing Stories Of Sexual Harassment On The Job. Huffington Post, 18 December 2015, retrieved from: http://
www.huffingtonpost.com/entry/21-harrowing-stories-of-sexual-harassment-on-the-job_us_566f39b1e4b0fccee16f84d8 [Accessed 5 November 2017] 
62. Laiviera, R. (2014) cited in Preventing unwelcome behaviour. Malta Independent, 27 April 2014, retrieved from: http://www.independent.com.mt/articles/2014-04-27/opinions/preventing-unwelcome-
behaviour-4760600582/ [Accessed 13 October2017] 
63. Government of Malta. (1854). Criminal Code, Chapter 9, Art. 251A, available from: http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=8574 
64. European Union Agency for Fundamental Rights. (2014). Violence against women: an EU-wide survey, pp. 1-198, retrieved from: file:///Users/isottarossoni/Downloads/fra-2014-vaw-survey-main-results_en.pdf 
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Case Studies

Check out the #ThatsHarassment 
campaign consisting of six short films aimed 
at combating sexual harassment.

‘When we first got 
together he was a perfect 

gentleman. He swept me off my feet. At 
the time, I do remember thinking he was 

moving a bit fast. He’d come out with 
extravagant gifts. We were really in love and 
he seemed to be getting more and more 
attached - unnaturally quickly. Then it didn’t 

stop at being in love, it progressed past that 
to becoming obsessed. He would call 

me all the time’ 
Julie, UK65

If you are a victim of harassment, 
speak up! 

65.  Julie cited in Cheshire Constabulary. (n.d.). Stalking Case Study, retrieved from: https://www.cheshire.police.uk/advice-and-support/stalking-and-harassment/stalking-victim-case-study/

For harassment in the workplace, contact 
the NCPE or the Department of Industrial 
Relations.  

For sexual harassment, get in touch with 
Victim Support Malta.  
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Stalking
What is stalking? 
Stalking occurs when a person watches, follows or harasses another person, making them feel unsafe and 
afraid. Stalking can also take place online and via social networks, and stalkers can be strangers, as well as 
ex partners or former spouses66. 

What does the law say? 
Article 251AA of the Maltese Criminal Code states that stalking can involve one or all of the following: 
• following a person 
• contacting, or attempting to contact a person by any means 
• publishing, by any means, any statement or other material:   

- (a) relating or falsely appearing to relate to a person, or   
- (b) falsely appearing to originate from a person 

• monitoring a person’s use of the internet, email, or any other form of electronic communication.  
• loitering in any place, whether public or private 
• interfering with any property in  the possession of a person 
• watching or spying on a person67. 

The punishment for stalking is imprisonment between 6 to 12 months or a fine up to 10,000 EUR. The 
offender can also receive both a fine and imprisonment. Moreover, if someone is found guilty both of 
stalking and of causing fear of violence or distress having a significant adverse effect on one’s daily 
activities, they will be liable to between nine months and five years imprisonment, or to a fine not exceeding 
30,000 EUR, or to both imprisonment and a fine. As with harassment, harsher punishments may apply 
depending on the relationship between victim and offender, or if the offender is a public officer68. 

If you report someone to the police and a case is opened in court, you may be eligible for a protection 
order, which prohibits or restricts ‘the accused from approaching or following the movements of the injured 
person or any other individual specified in the order”, as well as forbids “the accused from contacting or 
molesting the injured person or any other individual specified in the order’ 69. 

How common is it in Malta? 
Between 2014 and 2016 an average of 27 yearly reports were made by men and women in Malta. The wide 
majority was made by women: 27/30 reports in 2014, 16 /20 in 2015 and 27/31 in 201670. 

I think I am being stalked… what can I do ? 

• Save any evidence, including texts, videos, photos, social media posts/messages/friend requests, letters, 
voicemails, unwanted presents, emails 

• Record the date and time of stalking incidents and any information on witnesses 

• Plan ahead and think of ways to stay safe when walking the streets, driving home from work or taking the 
kids to school  

• Speak up and seek support and guidance. Click here to see which services are available to you in Malta71.

66. Love is respect (n.d.). What is stalking, retrieved from: http://www.loveisrespect.org/pdf/What_Is_Stalking.pdf 
67. Victim Support Online. (n.d.). Stalking, retrieved from: http://www.vso.org.mt/facts-and-info/stalking [ Accessed 20 October 2017] 
68. Government of Malta. (1854). Criminal Code, Chapter 9, Art. 251 BA, retrieved from: http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=8574&l=1 
69. Government of Malta. (1854). Criminal Code, Chapter 9, Art 412 C (3a) & (3c) , p. 239,  retrieved from: http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=8574&l=1  
70. This data was obtained from the Victim Support Unit of the Malta Police Force in December 2016 
71. Find out more tips on how to stay safe here: http://www.loveisrespect.org/pdf/What_Is_Stalking.pdf and here: https://www.victimsupport.org.uk/crime-info/types-crime/stalking-and-harassment 
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What is hate crime ? 
Hate crime, also known as bias crime, is a criminal act committed with a bias motive. The specific motive 
makes hate crimes different to other crimes.  This type of crime can involve intimidation, threats, property 
damage, assault, murder or any other criminal offence73. A person’s intolerance and bigotry can also be the 
trigger of violent actions. The offender has the aim of hurting the victim because of his/her race, ethnicity, 
national origin, religion, sexual orientation or disability. 

What does the law say? 
When someone commits a crime with bias motive, they are liable to an aggravated sentence (a harsher 
punishment compared to the punishment one would receive for the same crime committed without a bias 
motive). Article 82A(1) of the Criminal Code states that: 

whosoever uses any threatening, abusive or insulting words or behaviour, or displays any written or printed material which 
is threatening, abusive or insulting, or otherwise conducts himself in such a manner, with intent thereby to stir up violence 
or hatred against another person or group on the grounds of gender, gender identity, sexual orientation, race, colour, 
language, ethnic origin, religion or belief or political or other opinion or whereby such violence or racial hatred is likely, 
having regard to all the circumstances, to be stirred up shall, on conviction, be liable to imprisonment for a term from six to 
eighteen months74. 

Where can I seek support? 
Contact Victim Support Malta or Aditus Foundation for help and guidance.  

Bodily harm

What is bodily harm and what does the law say?  
Bodily harm is harm resulting in physical injury. Definitions of bodily harm vary across jurisdictions. In 
Malta, the Criminal Code distinguishes between grievous and slight bodily harm.  

Grevious bodily harm is bodily harm resulting in death, debility, disfigurement, serious wounds, 
deformity, mental or physical infirmity (See Art. 216). Slight bodily harm is defined as bodily harm, which 
does not result in any of the above. 

Penalties vary depending on the specific nature and consequences of the crime. Harsher penalties apply 
when bodily harm is committed: 
• by parents, relatives or spouses or other 
• against witnesses who have given evidence 
• on children under the age of 9  
• against public officers, private guards or local wardens72.

Click here to find out which services are available to 
you if you have suffered slight bodily harm, or if 
somebody close to you has been a victim of bodily 
harm. 

Hate Crime

72. Government of Malta. (1854). Criminal Code, Chapter 9, Art. 216 and 222, http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=8574 
73.Victim Support Online. (n.d.). Hate crime, retrieved from: http://www.vso.org.mt/facts-and-info/hate-crime [Accessed 1 December 2017]  
74. Government of Malta. (1854). Criminal Code, Chapter 9, Art. 82A, p. 51, retrieved from: http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=8574 
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Me & My Belongings 
Protect what’s yours
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Theft
The front door was busted in, there was glass on the porch. The 
inside of the house was in disarray in the living room area. A broken 
lamp, glass on the inside, coffee table and end tables flipped upside 
down, the front picture window was knocked out and there was a dry 
erase board that was in the hallway that was torn off the wall75

“
”What is theft? 

Theft is the physical removal of an object without consent from the owner and with the intention of not 
giving it back.  

Theft can be further categorised into: 
• Car theft – selling the car or its parts, or stealing the car for a ‘joy ride’ and then abandoning it somewhere 

out of reach of the owner/somewhere where it would be impossible to reclaim it  
• Fraud – fraud is often mistaken for theft, but is slightly different. Fraud entails taking away or 

obtaining something WITH consent BUT through deception. (Theft and fraud could go hand in hand 
though, for example a vehicle could be stolen and subsequently sold).  

What does the law say? 
Theft is regulated in Chapter 9, Sub-Title Of Simple Theft, Art. 285 of the Maltese Criminal Code, which 
states that whoever commits simple theft is liable to imprisonment for a term from one to six months. If the 
value of the goods stolen does not exceed twenty-three euro and twenty-nine cents (€ 23.29), the offender 
shall, on conviction, be liable to imprisonment for a term not exceeding three months 76. 

The punishment for theft varies depending on several factors. In particular, theft can be aggravated by: 

• Violence, namely when it is accompanied by homicide, bodily harm, or  confinement  of  the  victim 
- when it involves a written or verbal threat to kill, inflict a bodily harm, or cause damage to property 
- when the thief is armed 
- or when there is more than one thief 

• Means: when it involves a break-in or the use of a false key; or when the offender is disguised (e.g. is 
wearing a mask) 

• Time: when it is committed in the night, between sunset and sunrise 
• Person: e.g. when it is committed on elderly or vulnerable people 
• Amount: when the value of the good/s stolen value exceeds €233 (e.g. theft of an iPhone is an aggravated 

theft) 
• Place: when it is committed in a place of worship, in public places, in a prison, on the street etc.  
• Nature of the good/s stolen77.

How common is theft in Malta? 
In 2016, theft witnessed a general decrease, apart 
from theft from occupied residences and theft from 
vehicle interiors, that registered a 12% (57 cases) 
increase and a 25% (224 cases) increase 
respectively78. Here is a heat map of thefts from 
properties in Malta and Gozo in 2016:

75. This is a real-life testimony taken from: http://www.theintermountain.com/news/local-news/
2017/02/alleged-victim-gives-testimony-in-burglary-case/ 
76. Government of Malta. (1854). Criminal Code. Chapter 9, Sub-Title I of Theft, Art. 285, retrieved 
from: http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=8574 
77. Government of Malta. (1854). Criminal Code. Chapter 9, Subtitle I of Theft, Art. 261- 271, 
retrieved from: http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=8574 
78. Formosa, S. (2017). CrimeMalta Annual Crime Review. CrimeMalta, retrieved from: http://
crimemalta.com/documents/CrimeMalta_Annual_Report_SF_2016.pdf 
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79. For further tips, go to:  https://www.victimsupport.org.uk/crime-info/types-crime/burglary/theft-checklist 
80. Government of Malta. (1854). Criminal Code. Chapter 9, Art. 316 - 319, retrieved from: http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=8574 
81. Ibid.  
82. This is a real-life testimony cited in Grann, D. Trial by Fire. The New Yorker, 7 November 2009, retrieved from: http://www.newyorker.com/magazine/2009/09/07/trial-by-fire [Accessed 17 October 2017] 
83. Macdonald, V. and Sansone, K. Watch: Sant' Antnin fire extinguished, cooling down process begins. Times of Malta, 23 May 2017, retrieved from: https://www.timesofmalta.com/articles/view/20170523/local/fire-
still-smouldering-at-sant-antnin-but-no-health-emergency-says.648783 [Accessed 5 September]

What can you do if you have suffered theft? 

• Stolen keys – If you have lost your keys, or think they have been stolen, the safest course of action is to 
have your locks changed. 

• Stolen car keys – Contact  the insurance and take the car to a garage. If the car has a card or programmed 
key they may be able to re-programme it. 

• Stolen driving license/passport – for a driving license, contact Transport Malta and report it 
immediately.  If it’s your passport, contact the police and your relevant embassy or high commission. 

• Stolen credit/debit card – Contact you bank immediately to inform them. Note the time and name of the 
person you spoke to, so you can claim back any money fraudulently spent from the stolen cards. 

• Stolen mobile phone – Inform your network provider immediately, so that they can block the phone. 
Each phone will also have a designated I.D. number which you can report to the police. Newer phones 
have software enabling them to be tracked. If you can activate it, inform the police for them to collect it79. 

If you have suffered theft and wish to access free and confidential emotional support, get in touch with 
Victim Support Malta.  

Buffie Barbee, who was eleven years old and lived two houses down, was playing in her back yard when she 
smelled the smoke. She ran inside and told her mother, Diane, and they hurried up the street; that’s when 
they saw the smoldering house and Cameron Todd Willingham standing on the front porch, wearing only a 
pair of jeans, his chest blackened with soot, his hair and eyelids singed. He was screaming, “My babies are 
burning up!” His children—Karmon and Kameron, who were one-year-old twin girls, and two-year-old 
Amber—were trapped inside82 
  
How common is it in Malta? 
In the 2016 CrimeMalta Crime Annual Review arson is mentioned as one of the crimes that have witnessed 
an increase in the past year. The most recent arson case is the Sant’ Antnin fire, which burnt down the 
Sant’Antnin’s recycling plant in Marsascala83.

Arson What is arson? 
Arson is the act of purposely starting a fire 
with the aim of burning either another’s home 
or property or one’s own home/property80. 
Property can also include vineyards, 
plantations, useful produce or matter (i.e. 
corn, cotton), vehicles, shops etc. 

What does the law say? 
Arson if punishable with imprisonment for 
different terms, depending on whether or not 
a person was inside the property at the time, 
and on whether or the offender could predict 
that the person would be present. The law 
also takes into account if the fire spreads. In 
the event that a fire spreads to another 
property, even if unintentionally, the 
punishment will be harsher81.   
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Fraud

• Identity Theft: this happens when someone steals your personal information and uses it to apply for 
credit cards in your name, purchase products/services, even create fake IDs. 

Fraud can affect anyone. Novel strategies and methods are continuously emerging - fraud can occur on the 
phone, over the Internet, even face-to-face. Sometimes only minimal amount of information is needed for 
fraud to be committed84. 

How common is it in Malta? 
According to 2016 CrimeMalta Annual Crime review, fraud increased of at least 6% over the previous 
year85.  

How can I prevent fraud86? 

1. Don’t share PIN numbers or passwords and always shred documents that include any personal details. 
2. Regularly change passwords and make them difficult to guess. Anti-virus and anti-malware also come in 

handy to protect yourself online. 
3. Watch out for ‘cold callers’ both over the phone and at the door. Cut conversation shorts when you 

suspect that something is not quite right. 
4. Remember to always ask to see ID, and that banks and police will never call, email, or text asking for 

personal details. If anyone does, immediately end the call and call the organisation back to let them 
know what  is going on. 

5. Do not open and attachments from emails whose sender you do not know.  
If you think you may be a victim of fraud, contact the police on 112. If you suspect that you may have 
suffered online fraud, get in touch with the CyberCrime Unit on 2294 2231.

Fraud is the act of taking away or obtaining something with 
consent through deception. The two most common types of fraud 
are: 

• Scams: these occur when the perpetrator lies about their identity. 
Pretending to work for a charity, offering fake pension plans, 
tricking people into investing money, providing a poor service 
and then charging extra money, are amongst the most common 
methods. Scams are also common on the Internet (check out pp. 
36-41 of this toolkit for more information on cybercrime).

What is pickpocketing? 
As the name implies, pickpocketing is the theft of objects from the pockets 
of passersby. Pickpocketing mostly occurs in the midst of crowds, such as 
inside malls or on the streets of big cities. 

How common is it in Malta? 
Pickpocketing saw an increase of 2% over the previous year record, 
comprising 14% of all crimes in 2016, .The total number of cases 
registered under pickpocketing added up to a total of 281 cases in 201687.

Pickpocketing

84. Canadian Anti-Fraud Centre. (2017). Fraud types, retrieved from: http://www.antifraudcentre-centreantifraude.ca/fraud-escroquerie/index-eng.htm [Accessed 16 September 2017] 
85. Formosa, S. (2016). CrimeMalta Annual Crime Review. CrimeMalta, retrieved from: http://www.crimemalta.com/documents/CrimeMalta_Annual_Report_SF_2015.pdf 
86. Find out more at: https://www.victimsupport.org.uk/help-and-support/keeping-safe/protect-yourself-fraud 
87. Formosa, S. (2017). CrimeMalta Annual Crime Review. CrimeMalta, retrieved from: https://homeaffairs.gov.mt/en/media/Policies-Documents/Documents/Press_CrimeMalta%20Annual%20Crime%20Review
%20Year%202016.pdf

Map of pickpocketing cases in Malta and Gozo 
in 2016:
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Vandalism

The damage doesn’t just have to be merely physical, but can also be ‘electronical’.  For instance, destroying 
a computer system with a virus is an offence included in the Maltese Criminal Code89. Acts of vandalism 
can range from, but are not limited to, acts such as graffiti and defacing to slashing tires and breaking 
windows. 

What does the law say? 
Art. 325, Chapter 9 of the Maltese Criminal Code regulates damage or injury to or upon any movable or 
immovable private property, and provides that guilty parties are liable to different punishments, ranging 
from fines to imprisonment between eighteen months to four years, depending on the amount of the damage 
caused.In the case of  damage  to  public property, the punishment shall be increased by one or two degrees, 
and the offender shall be ordered to pay back the amount of the damage caused via a fine.When the offence 
is aggravated or motivated on the grounds of gender, gender identity, sexual orientation, race, colour, 
language, national or ethnic origin, citizenship, religion or belief or political or other opinion, culprits 
are subject to harsher punishments90. 

Art. 326, Chapter 9 of the Maltese Criminal Code further states that whoever damages or blocks any source 
of water to the public such as aqueducts and pipes is subject to a punishment of imprisonment up to 2 years. 
This also applies to the damage or destruction of any apparatus used for the supply of electricity91. 

How common is it in Malta? 
NSO (National Statistics Office) statistics show that 19,643 households (12.6 %) were affected by crime, 
violence or vandalism  in 201392.  

What can you do to prevent vandalism? 
A good way to prevent vandalism is to set up a neighbourhood watch scheme in your area. For more 
information on how to do this go to the « Me and my Community » section of this toolkit.

Vandals stormed Foresta 2000 in Mellieha 
(…), cutting down 36 trees from an olive grove 
and leaving them on the ground. According to 
BirdLife Malta, who run the site, the use of 
electric saws indicated that the incident had 
been planned. BirdLife Malta went on to say 
that the incident(…) caused an estimated 
€3,600 worth of damage and follows a number 
of acts of vandalism on BirdLife Malta’s 
Foresta 2000 Nature Reserve88

“

”
What is vandalism? 

Vandalism is the deliberate act of destroying or 
damaging any public or private property that isn’t 
owned by the individual committing the damage.

88. Mifsud, J. Vandals get a kick out of sawing down 36 olive trees. Malta Today, 12 June 2017, retrieved from:  http://homerentmalta.com/tenants/your-responsibilities-as-a-tenant/ [Accessed 15 September 2017]  
89. Government of Malta. (1854). Criminal Code. Chapter 9, Subtitle I of Theft, Art. 261- 271, retrieved from: http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=8574  
90. Government of Malta. (1854). Criminal Code. Chapter 9, Art. 325A, retrieved from: http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=8574  
91. Government of Malta. (1854). Criminal Code. Chapter 9, Art. 326, retrieved from: http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=8574  
92. National Statistical Office (2015). News release, retrieved from: https://nso.gov.mt/en/News_Releases/View_by_Unit/Unit_C1/Living_Conditions_and_Culture_Statistics/Documents/2015/News2015_003.pdf
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What can you do to keep your property safe? 
Here are 8 measures that can help:  

1. Make it harder for the criminal to get to the target: install locks & shutters, close windows, keep the 
lights on, install CCTV; 

2. remove what could be desired most by criminals: e.g. remove expensive jewellery from showcases when 
the shop is closed; 

3. remove any ‘object’ that could facilitate a potential perpetrator in committing a crime: this could also 
mean removing means such as dustbins or tanks placed under windows, which could serve as an aid to 
enter the premises; 

4. reduce the payoff: e.g. replace expensive items with replicas; 

5. have more police patrol on duty;  

6. get neighbours to join forces in keeping an eye on daily activities (classic example of neighbourhood 
watch); 

7. employ doormen, concierges, caretakers etc.: employees in a workplace can participate in surveillance 
efforts; 

8. plan changes or improvements in a locality to further reduce criminal offences: e.g. create more social 
spaces to facilitate integration and interaction, and reduce fear of crime. 

Some of these tips can also help prevent pickpocketing. For instance, keeping bags closed with the zip 
facing towards you, or not having any personal items popping out of pockets93. 

About Landlord Responsibilities … 
Although in Malta the law tends to favour landlords, rather than tenants,  as a tenant, you are entitled to a 
number of rights, including: 

• habitable premises, with safe appliances, secure doors/windows 
• hot and cold water (if there is no water following a power cut, it is not your landlord’s responsibility to 

intervene) 
• privacy - your lease should state that the landlord must give 24 hours notice before visiting the premises. 

Except if there is an emergency, a landlord must obtain your permission before entering the property. 

The Landlord expects that: 

• You respect all the terms and conditions of 
the lease  

• You keep the property clean and tidy 
• You pay for any damage caused 
• You pay your rent on time94.

93. Shaftoe, H. (2004). Crime prevention: Facts, fallacies and the future. London: Palgrave 
Macmillan. 
94. HomerentMalta. (n.d.). Your Responsibilities as a Tenant, retrieved from: http://
homerentmalta.com/tenants/your-responsibilities-as-a-tenant/ [Accessed 13 June 2017] 34
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What does the law say?  

Cybercrime falls under Articles 337B-337F, Part II, Subtitle V Of computer misuse of the Maltese Criminal 
Code. Depending on the nature and specifics of the crime, the punishment ranges from a fine, to 
imprisonment, or both a fine and imprisonment96. 
  
How common is cybercrime in Malta? 

In 2016 only, 276 cases of fraud, forgery and misappropriation, and 224 cases of computer misuse were 
reported to the Police’s Cyber Crime Unit. Remember: many crimes are not recorded by the police and do 
not even make official statistics97! 

Cybercrime
What is Cybercrime? 
  
The term ‘cybercrime’ is used to describe any 
criminal activity carried out by means of a 
computer or the Internet. Therefore, any crime 
that occurs in real life, such as theft, fraud, 
usury becomes cybercrime when a computer or 
the Internet are used to commit the crime. 
Cybercrime represents an extension of existing 
criminal behaviour95.

TIME FOR A REALITY CHECK: 
  
The risks associated with online browsing are manifold. Stop for a moment and ask yourself the 
following questions: 
  
➡ Do you use the same password for your e-mail, Facebook, Paypal, Maltapark and Tallinja 

accounts?  
➡ Are you surfing the web without the protection of an anti-virus ?  
➡ Do you open and/or reply to e-mails from unknown senders ?  
➡ Have you ever received an e-mail from a friend or family member informing you that they were 

travelling and requesting urgent financial assistance? 
  
If you answered ‘yes’ to any of these questions, your belongings might not be safe online. Keep reading 
to find out more about how you can enhance your online safety.  

95. Dennis, M.A. (2018). Cybercrime, Encyclopaedia Britannica, retrieved from:  https://www.britannica.com/topic/cybercrime [Accessed 1 May 2017] 
96. Government of Malta. (1854). Criminal Code. Chapter 9. Part II, Subtitle V Of computer misuse, Articles 337B-337F, retrieved from:  http://www.justiceservices.gov.mt/DownloadDocument.aspx?
app=lom&itemid=8574 
97. This data was obtained from the Cyber Crime Unit of the Malta Police Force

What forms can cybercrime take? 
  There are many different forms of cybercrime. Some of the most common ones are identity theft, phishing, 
ransomware and malware. 

36

https://www.britannica.com/topic/cybercrime
http://www.justiceservices.gov.mt/DownloadDocument.aspx?app=lom&itemid=8574


Identity Theft

Identity theft involves forging somebody’s identity 
to commit theft or fraud. Cyber criminals can 
acquire users’ personal details via social media, or 
by hacking into their computers. There are various 
methods used by cyber criminals to gain access to 
sensitive data.  Amongst them are phishing and 
malware98.

Phishing
Phishing is a technique used by 
hackers to obtain sensitive information 
through email communicat ion.  
Hackers send potential victims 
deceptive emails, pretending to be  a 
f r i e n d , f a m i l y m e m b e r , a 
governmental entity or the gas and 
electricity company.  

E-mails are often sent out from a free 
webmail address; they begin with a 
generic greeting, rather than a 
personalised one, and include requests 
for personal data, such as usernames, 
passwords, credit card details, as well 
as a link to a fraudulent website99. 
  

How should you behave? 

• Do not open attachments or click on links that look suspicious (e.g. links with spelling mistakes). Visit the 
official website of the entity in question instead, or give them a ring.  

• Do not divulge sensitive information, such as your bank card details by e-mail or on dubious online 
platforms.  

Safeguard your belongings online

3798. Identity theft. (n.d.). Identity theft, retrieved from: http://www.identitytheft.org.uk/ [Accessed 26 August 2017] 
99. Interpol. (n.d.). Online safety, retrieved from:  https://www.interpol.int/Crime-areas/Cybercrime/Online-safety [Accessed 2 September 2017]
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If you would like to report cybercrime to the police, contact the Cyber 
Crime Unit of the Malta Police Force on 2294 2231

A malware is a software specifically designed to disrupt, 
damage, or gain access to a computer. Malware enables 
hackers to steal sensitive information.  

Here are a few tips for prevention: 

• Do not install softwares obtained from dubious sources. Make sure that you download softwares from 
official websites; 

• Do not connect USB keys that do not belong to trusted friends/family members to your computer, as they 
could contain a malware that will infect your device; 

• Install an anti-virus and anti-spyware and make sure that you conduct regular scans. The antivirus will 
detect any malware on your computer100.

A ransomware is a type of malware, commonly 
used to infect an organisation’s computer system. 
Ransomware attacks generally occur via email - 
victims click on an attachment or link that 
contains a malicious ransomware code, which 
activates the malware. Once activated, the 
malware then proceeds to encrypt files and folders 
on local drives, any attached drives, backup 
drives, and potentially other computers on the 
same network. 

The IT system might operate regularly for some 
time, but eventually, users will lose access to their 
data. Messages requesting a ransom payment in 
exchange for a decryption key to recover the lost 
data, are also likely to appear on devices linked to 
the organisation’s network101.  

100. Lemonnier, J. (2015). What is Malware? How Malware Works & How to Remove it. AVG, retrieved from: https://www.avg.com/en/signal/what-is-malware [Accessed 25 November 2017] 
101. Norton. (n.d.). 7 tips to prevent ransomware, retrieved from: https://us.norton.com/internetsecurity-malware-7-tips-to-prevent-ransomware.html [Accessed 10 November 2017]

Malware
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Ransomware

Interpol has drafted several guidelines that can help you protect your business or organisation. 
Access them out here. For more safety tips for all of the crimes described in this section, check out: 
FBI , IBM, Norton, Ennia & NCPC.

https://www.avg.com/en/signal/what-is-malware
https://us.norton.com/internetsecurity-malware-7-tips-to-prevent-ransomware.html
https://www.interpol.int/Crime-areas/Cybercrime/Online-safety/Ransomware
https://www.fbi.gov/investigate/cyber
http://www-03.ibm.com/press/us/en/pressrelease/51140.wss
https://us.norton.com/cybercrime-prevention
https://www.ennia.com/en/preventionshop/prevention-tips/cybercrime-prevention-tips/
http://ncpc.typepad.com/prevention_works_blog/2014/10/7-tips-to-protect-yourself-from-cybercrime.html


TIPS FOR KIDS

Safeguard your online persona

TIME FOR A REALITY CHECK: 
  
➡ Have you ever shared information about yourself or your family with a stranger online ?  
➡ Have you ever shared intimate photos or videos of yourself with your boyfriend/girlfriend and/

or strangers? 
➡ Are you receiving mean messages?  
➡ Are people making fun of you and putting you down online ?  

Cybercrime and cyberbullying can have financial, psychological and social consequences offline. If you 
answered ‘yes’ to any of the questions above, you may want to consider talking to someone you trust.

  I couldn't trust anyone because I found out that 
even some of the people who had been nice to 
me at a school had begun to send me abusive 
messages anonymously online        Natalie, UK102

Cyberbullying often takes the form of mean text messages or emails, rumours, photos, videos spread by 
email or posted on social networking sites, or fake profiles. The main difference between real-life bullying 
and cyberbullying is that cyberbullying can happen 24/7 and has the potential to reach a wider audience103.

Cyberbullying

Cyberbullying is bullying that takes place using online 
communication tools such as social media sites, text 
messages, chat and websites. 

Cyberbullying mainly targets children and teenagers and 
is often the prolongation of a real-life bullying situation. 
This being said, adults can also be victims, particularly in 
the workplace.

TIPS FOR PARENTS

If you are a victim of bullying you can contact the Anti-
bullying Unit on 2123 3698 or kellimni.com. 
   
Don’t be a bystander !  
If you witness bullying, take action! Tell those who are 
bullying others to stop, get in contact with the victim, 
show them support and encourage them to report the 
behaviour to a trusted adult.
102. Farzaneh, N. (2011) cited in Sawer, P.  Cyberbullying victims speak out: 'they were anonymous so they thought they could get away with it’. The Telegraph, 13 November 2011, retrieved from:  http://
www.telegraph.co.uk/technology/facebook/8885876/Cyberbullying-victims-speak-out-they-were-anonymous-so-they-thought-they-could-get-away-with-it.html [Accessed 30 November 2017] 
103.Stopbullying.gov. (n.d.). What is cyberbullying, retrieved from: https://www.stopbullying.gov/cyberbullying/what-is-it/index.html [Accessed 21 October 2017] 39
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Sextortion takes place when a person pressures someone into sending them sexually explicit photos, or into 
agreeing to sexual favours in return for the promise not to share private information/materials, previously 
obtained from the victim by way of deception. The perpetrator may also blackmail the victim, by threatening 
to harm them or their friends and relatives. Revenge porn is a very common form of sextorsion. It involves 
posting revealing or sexually explicit images on the Internet, in order to provoke the victim’s distress or 
embarrassment, in retaliation for failure to obtain sexual favours, or as a form of revenge following a break-
up106.

Sextorsion and Grooming

Cyberbullying in the workplace: 
Cyberbullying can also take place in the workplace at the hand of colleagues or superiors. Workplace 
bullying has serious effects on employees in terms of stress, anxiety, low productivity and absenteeism104.  
This is why employers should put effort into preventing and fighting cyberbullying. From an employer’s 
perspective, cyberbullying can be prevented by: 

• promoting zero tolerance to cyber bullying; 
• implementing clear policies on the use of technology 
• training staff and management in how to deal with cyber bullying; 
• reminding people of the consequences of cyber bullying and encouraging them to solve their conflicts in 

person105. 

If you are experiencing workplace bullying or harassment, you should speak to your employer. If you would 
like to access further support, you can also contact the NCPE or the Department of Industrial Relations.  

What are sextorsion and online grooming? 

Sextorsion and online grooming involve perpetrator and  
victim entering into a relationship, where the perpetrator 
earns the victim’s trust through deception.

Grooming occurs when “a person builds an emotional 
connection with another person, often by pretending to 
be their friend and gain their trust for the purpose of 
sexual abuse, sexual exploitation or trafficking”107. 
The perpetrator will try to elicit information from the 
victim and gauge the likelihood of the person telling. If 
the perpetrator believes the risk to be low, he/she will 
isolate the victim and try to gain control over them 
through flattery and promises of gifts108. 

Sextorsion and grooming mainly affect teenagers, but 
adults can be victims too. Many youths may not 
understand that they have been groomed or that what 
has happened to them constitutes abuse109.

104. Taylor, A. (2017). Cyber Bullying at work. Safe Workers. 16 March 2017, retrieved from: http://
www.safeworkers.co.uk/cyber-bullying-work.html [Accessed 3 October 2017] 
105/ Gormley, J. (n.d.). How can an employer prevent cyberbullying in the workplace? XpertHR, retrieved from: 
http://www.xperthr.com/faq/how-can-an-employer-prevent-cyberbullying-in-the-workplace/7579/ [Accessed 11 
September 2017] 
106. Lohmann, R. C. and Edgington, S. (n.d.). What is sextortion, retrieved from: https://www.sharecare.com/health/
parenting-teens/what-is-sextortion [Accessed 31 October 2017] 
107. NSPCC. (n.d.). Grooming - What it is, signs and how to protect children, retrieved from: https://
www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/grooming/ [Accessed 17 November 2017] 
108. Windle, L. and Pemberton, B. STAY SAFE What is online grooming and how can you protect your children from 
sexual abuse? The Sun. 12 October 2017, retrieved from:  https://www.thesun.co.uk/living/2661057/grooming-online-
sex-abuse-protection/ [22 October 2017] 
109. NSPCC. (n.d.). Grooming - What it is, signs and how to protect children, retrieved from: https://
www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/grooming/ [Accessed 17 November 2017] 

40

http://www.safeworkers.co.uk/cyber-bullying-work.html
http://www.xperthr.com/faq/how-can-an-employer-prevent-cyberbullying-in-the-workplace/7579/
https://www.sharecare.com/health/parenting-teens/what-is-sextortion
https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/grooming/
https://www.thesun.co.uk/living/2661057/grooming-online-sex-abuse-protection/
https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/grooming/


How common are they Malta ?  

In 2016:  
• 31 cases of child pornography 
• 232 cases involving insults, threats and private violence  
• 5 cases involving sexual offences 
• 4 cases involving prostitution  

were reported to the Police’s Cyber Crime Unit. Remember: many crimes are not recorded by the police and 
do not even make official statistics110. 
  
How to avoid becoming the victim of sextorsion or online grooming ?  
➡ Be careful not to give out personal information, such as your name, email, phone number, home address, 

or  the name of your school, to strangers met online111; 
➡ Avoid taking and sharing intimate photos online112; 
➡ Before sharing anything on the internet, ask yourself whether it needs to be made public; 
➡ Never take or share a photo/video of yourself because you are pressured into it, even if it’s by someone 

you care about; 
➡ If a stranger or a person you know asks you to take a revealing picture, do not respond and consider 

reporting them to the police; 
➡ If someone shares or threatens to share nude, or sexually explicit images of you without your consent, 

you can call the police or contact Victim Support Malta for help; 
➡ Meeting someone you have met online can be dangerous. Only do so in a public place and make sure to 

inform a friend or someone you trust of your whereabouts113; 
➡ Be wary of anyone who tries to turn you against your loved ones and your friends.

 If you have suffered cybercrime and would like to access support, get in touch 
with Victim Support Malta on 2122 8333 

What can you do if your child is a victim of sextorsion or grooming ?  

110. This data was obtained from the Cyber Crime Unit of the Malta Police Force 
111.  Windle, L. and Pemberton, B. STAY SAFE What is online grooming and how can you protect your children from sexual abuse? The Sun, 12 October 2017, retrieved from:  https://www.thesun.co.uk/living/
2661057/grooming-online-sex-abuse-protection/ [Accessed 22 October 2017] 
112. Connect safely. (n.d.). Preventing and Dealing with ‘Revenge Porn’ and ‘Sextortion. 4 February 2015, retrieved from: http://www.connectsafely.org/revenge/ [Accessed 20 June 2017] 
113. Ibid. 41
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Know Your Rights 
And who to contact

- Crime and Victims 
- Victims’ Rights 
- Victim support 
- Sexual Assault services 

- Community services 
- Detox services 
- Family services

- Services for victims of gender-based violence 
- Services for elders, asylum seekers,  LGBTIQ & more 

In this section you can find information about:
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Your Address Book for Help and Support 
Below are some useful phone numbers. Click on the name of the organisation for more information on each 
service.  

Supportline: 179   
Aġenzija Appoġġ: 22959000   
Police Emergency line: 112   
Social Work Unit – Gozo: 22156630/1/5  
Victim Support Malta: 21228333   
SART (Sexual Assault Response Team): 21228333   
Dar Merħba Bik: 21440035   
Women’s Rights Foundation: 79708615   
SOAR Support Group (St Jeanne Antide Foundation): 21808981, 21809011, 27672367 
Rainbow Support Service (LGBTIQ): 79430006  

What is a crime? 
A crime is an action or omission that may be prosecuted by the State and is punishable by law. It is a wrong 
against society and a violation of the individual rights of victims. Examples of criminal offences which can 
be prosecuted in Malta are: theft, robbery, pickpocketing, bodily harm, sexual assault, domestic violence, 
hate crime, cybercrime etc.  

Who is a ‘victim of crime’? 
A victim of crime is any person who has suffered harm (whether physical, mental, emotional or financial) 
directly caused by a crime.  Family members can also be considered to be victims when the crime leads to 
the death of the person concerned. 

What should I do if I suffer or witness a crime and I wish to report it? 

For immediate emergencies you can contact the police on 112. This is the general emergency number, which 
you can also use to call an ambulance or the Fire Brigade. Alternatively, you can contact your district police 
office. 

To file an official police report, you can visit your local district police office or file a report online. You 
can file an online report here. A crime report should not concern an emergency, but a crime which has 
already occurred. When reporting an offence to the police, you should try to provide as much information as 
possible – e.g. time and location where the offence took place, physical appearance of the suspect, number 
plate of the vehicle  etc. (click here for more information on how to describe suspects). 

Once you have filed a report, you will receive a 
report acknowledgement with a report number 
and the details of the officer investigating the 
case. Make sure you receive this report 
acknowledgement before you leave. Filing a 
crime report will enable the police to carry out 
further investigations. If you have a pending 
report and wish to check its status, you can do 
so here. If the person responsible is made 
known to the police, you can also choose 
whether or not to press charges - in other words, 
accuse someone of the crime and bring them to 
trial - through the appropriate court.
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List of district police offices phone numbers :
Police General Headquarters (Floriana) - 2122 4001 
Attard Police Station (Attard) - 2141 8016 
Balzan Police Station (Balzan) - 2148 8460 
Birkirkara Police Station (Birkirkara) - 2144 2200 
Birzebbuga Police Station - 2165 3820 
Bormla / Cospicua Police Station - 2182 4218 
Cirkewwa Police Station (Cirkewwa) - 2157 5745 
Dingli Police Station (Dingli) - 2145 4556 
Fgura Police Station (Fgura) - 2182 6714 
Floriana Police Station (Floriana) - 2122 4001 
Gharghur Police Station (Gharghur) - 2141 2416 
Ghaxaq Police Station (Ghaxaq) - 2189 7743 
Gudja Police Station (Gudja) - 2169 6209 
Gzira Police Station (Gzira) - 2133 2193 
Hamrun Police Station (Hamrun) - 21224266 
Kalkara Police Station (Kalkara) - 2182 6946 
Kirkop Police Station (Kirkop) - 21826946 
Luqa Police Station (Luqa) - 2180 9331 
Marsa Police Station (Marsa) - 2123 7104 
Marsascala Police Station - 2182 7103 
Marsaxlokk Police Station - 2187 1258 
Mdina Police Station (Mdina) - 21454531 
Mellieha Police Station (Mellieha) - 2152 3457 
Mgarr Police Station (Mgarr) - 2157 3422 
Mosta Police Station (Mosta) - 2143 3882 
Mqabba Police Station (Mqabba) - 2164 7115 
Msida Police Station (Msida) - 2133 2289 
Mtarfa Police Station (Imtarfa) - 2145 9854 
Naxxar Police Station (Naxxar) - 2143 7003 
Paola Police Station (Paola) - 2189 5787 
Pieta Police Station (Pietà) - 2122 8697 
Qawra Police Station (Qawra) - 2157 6737 
Qormi Police Station (Qormi) - 21446133 
Qrendi Police Station (Qrendi) - 2164 9944 
Rabat Police Station (Rabat) - 2145 4554 

Safi Police Station (Safi) - 2164 7949 
San Gwann Police Station - 2133 1539 
Santa Lucija Police Station - 2180 9618 
Santa Venera Police Station - 2122 3041 
Isla / Senglea Police Station (Senglea) - 2182 6720 
Siggiewi Police Station (Siggiewi) - 2146 0825 
Sliema Police Station (Sliema) - 2133 2282 
St. Julian's Police Station (St. Julian's) - 2137 1694 
St. Paul's Bay Police Station - 2157 2602 
Tarxien Police Station (Tarxien) - 2167 7158 
Valletta Police Station (Valletta) - 2122 5495 
Birgu / Vittoriosa Police Station - 2182 5939 
Xghajra Police Station (Xaghjra) - 2169 0238 
Zabbar Police Station (Zabbar) - 2182 6931 
Zebbug Police Station (Zebbug) - 2146 0854 
Zejtun Police Station (Zejtun) - 21694146 
Zurrieq Police Station (Zurrieq) - 21640721 
Fontana Police Station (Fontana) - 2156 0888 
Ghajnsielem Police Station - 2155 6407 
Gharb Police Station (Gharb) - 2155 6409 
Ghasri Police Station (Ghasri) - 2156 2040 
Kercem Police Station (Kercem) - 2155 6171 
Marsalforn Police Station (Marsalforn) - 2155 6415 
Mgarr Police Station (Mgarr-Gozo) - 2155 6406 
Munxar Police Station (Munxar) - 2156 3747 
Nadur Police Station (Nadur) - 2155 6424 
Qala Police Station (Qala) - 2155 6448 
Sannat Police Station (Sannat) - 2155 5556 
San Lawrenz Police Station - 2156 2040 
Rabat / Victoria Police Station - 2156 2040 
Xaghra Police Station (Xaghra) - 2155 6426 
Xewkija Police Station (Xewkija) - 2155 6403 
Xlendi Police Station (Xlendi) - 2155 6403 
Zebbug - Gozo Police Station – 2155 6429 
Comino Police Station (Comino) - 2157 3960

The Malta Police have recently set up a Victim Support Unit. If you are a victim of crime and you report to 
your District Police office, you will be asked whether you wish to be referred to the Victim Support Unit of 
the Police. The Victim Support Unit can provide further guidance on support services which are available to 
you. 

Apart from calling the police, is there any 
other number that I can dial in situations of 
crisis and emergency? 
Aside from 112, in a situation of emotional crisis you 
can call Support Line 179, the national helpline 
offering support, information about local social 
welfare services and other agencies, and a referral 
service to callers who require further assistance. 179 
is also the national children support helpline. 
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I went to the police station last week and thought that I had filed a report since I spoke to 
the officer in charge.  I went back yesterday since I hadn't heard back from them, only to 
be told that there was no formal report filed.  What can I do? 
Under the 2015 Victims of Crime Act, the police are obliged to give you a written acknowledgment of your 
report when it is filed.  You are also entitled to receive a copy of the report in order to make sure that the 
details you gave have been taken down accurately.

Victims’ Rights 
Victims of crime have various rights under the law, especially under the 2015 Victims of Crime Act. These 
include the right to understand and be understood, the right to be heard, the right to protection, the right to 
legal aid, the right to support services, and the right to reimbursement and compensation.  

These are some Frequently Asked Questions, which may help you to better understand victims’ rights:  

I do not understand what they are telling me – they are using difficult words that I do not 
understand.  What can I do? 

The law states that the authorities need to communicate with victims (whether verbally or in writing) in 
simple language.  You also have a right to take someone along, especially if you need help to understand 
what is going on. If this is not being done, get in touch with Victim Support Malta for help.

I do not speak Maltese or English – what can I do?   
The law states that you may file a complaint with the police in 
your own language, or else request the services of an 
interpreter. You also have a right to interpretation and/or 
translation during court proceedings. 

I heard that as a victim of crime, I have certain 
rights and may be entitled to support services, but I 
have no idea where to find such information. What 
can I do? 
The 2015 Victims of Crime Act provides that victims should 
be provided with extensive information about their rights and 
existing support services from the first contact with the 
relevant competent authority, such as the Police or social 
welfare agencies like Appogg. If this is not being done, please 
get in touch with Victim Support Malta for help.

Since the crime happened, I have been feeling 
scared and anxious.  Nobody understands what I 
am going through. What can I do?   
As a victim of crime, the law provides that you have a right to 
emotional support services.  Please feel free to get in touch 
with Victim Support Malta, so that they can refer you to such 
services if you feel the need.
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What if my rights as a victim of crime are not being respected?   
If your rights under the Victims of Crime Act or any other relevant law are not being respected, you can file 
an internal complaint with the relevant department or authority. Should you feel that your complaint is not 
taken seriously, you also have a right to take the Government to court since this would constitute a breach of 
your fundamental rights. 

As a victim of crime, do I have a right to seek compensation?   
Yes, as a victim of crime, you have a right to seek compensation for any damage suffered.  You do not have 
to open separate civil proceedings to seek this right, as you can ask for such compensation to be paid during 
the course of the criminal proceedings themselves. Under Malta’s ‘Criminal Injuries Compensation Scheme’ 
victims may apply for compensation for the damages they suffered as a result of crime. The Scheme is not 
open to all kinds of crimes, meaning that you should seek advice as to whether your situation is eligible. 
Applications are to be submitted on the appropriate application form, accompanied by a police report and no 
later than one year from when the crime was committed. Victims may apply, as also the victims’ dependents 
and the Scheme is open to Maltese citizens, EU nationals and habitual residents of Malta. 

Applications are received at: 
Ministry for Justice, Culture and Local Government 
Address: 21, ‘Chateau de la Ville’, Archibishop Street, Valletta VLT 1443  
Phone: (+356) 2567 4331 
  
Besides the above claim for compensation, as a victim you may be entitled to file a civil case against the 
perpetrator and ask for compensation for the damage you suffered. This is different to a criminal case as it is 
your action against the perpetrator, and not the police intervening. It is important to note that such cases are 
generally limited to the material damages actually suffered, such as damage to your property, as well as to 
those damages you will suffer due to a form of disability caused by the crime, e.g. limited work 
opportunities. In some instances, you may also request compensation during the relevant criminal 
proceedings. Should you need help to determine whether you are eligible, or want help in completing your 
application, feel free to contact Victim Support Malta for guidance.

I filed a police report, but no action was taken against the offender.  What can I do? 
Sometimes there is not enough evidence to take a person to court.  In such cases however, the police have a 
duty to inform you of their decision not to take the offender to court. 
  I cannot afford a lawyer – what now? 
Under the new law, you are entitled to free legal assistance.  If you need help to claim this right, get in touch 
with Victim Support Malta, so that they can help you.

I am a victim, however, if I report, I am afraid of the 
consequences – what can I do? 
Under the 2015 Victims of Crime Act, the authorities are obliged to 
carry out an assessment to determine your needs and your risk 
factors. You are also to be advised of any existing protection 
measures, and what you can do to seek such protection. 

I am afraid to face the offender… 
The law provides that the authorities should inform you when the 
offender is going to be taken to court, released on bail, sent to 
prison, released or escaped from prison. This should help you 
prepare yourself for any eventual consequences.
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CARE FOR VICTIMS OF SEXUAL ASSAULT: 
Victim Support Malta (Phone no.: 21228333/ Facebook: @victimsupportmalta) 

Victim Support Malta, in cooperation with the Ministry for the Family and Social Solidarity, provides 
support and assistance to sexual assault and rape victims through social work services, free psychological 
services, free legal representation/consultation and liaison with hospital and the police. The aim of such 
services is to provide care which is as holistic and victim-centered as possible. 
  
A social worker is available on a 24 hour a day, 7 day a week on call basis from Mater Dei Hospital. Victims 
of sexual assault can call at the hospital at any time in order to access support and intervention following a 
sexual assault. 

Can I claim reimbursement for expenses incurred to participate in court proceedings?   
Yes, under the law you have a right to claim reimbursement for any expenses you had to incur in order to 
participate during the criminal proceedings. 

I am Maltese but the crime happened when I was abroad.  I tried to file a police report in 
another country, but did not manage because they did not understand what I was saying.  
What can I do? 
Under the 2015 Victims of Crime Act, if the crime happened in another EU country, you have a right to file 
a police report here in Malta.

SUPPORT FOR VICTIMS OF CRIME: 
 
If you have suffered crime and would like to access emotional support, receive information about your 
rights, or obtain assistance on practical matters, such as court accompaniment or filing a complaint with the 
police, you can contact Victim Support Malta on 2122 8333, via Facebook message 
@victimsupportmalta or via email on info@victimsupport.org.mt. Victim Support Malta is a local NGO 
offering free, anonymous and confidential support services to victims of crime, such as theft, burglary, cyber 
crime, rape, domestic violence and other.

I am under 18 and I am a victim of one of 
my parents. What can I do? 
The law provides for certain measures that minors 
can resort to if it is thought that one of the parents 
or a guardian can potentially cause harm to the 
victim – particularly the provision of a children's 
advocate is such cases109.

115. Disclaimer: These FAQ’s are for informational purposes only. For legal advice specific to your situation, refer to competent counsel in your jurisdiction. 

What can I do if I have recently been victim of a sexual assault or 
rape? 
You can go to Mater Dei Hospital and ask for a social worker to be 
called in. The social worker will then be able to offer you guidance 
based on what you would like to do next. 

What can I do if I have been a victim of sexual assault or rape a 
long time ago? 
You can call VSM on 21228333. You will be given an appointment 
and you can decide what aftercare services you would like to utilise, 
including legal and psychotherapeutic services. 
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3. Social Work Services  
Victims of sexual assault will be assessed in order to determine safety and what type of support is necessary. 
If it is unsafe for a victim to return to their home, they will be supported in seeking shelter. 
  
Following services at Mater Dei Hospital, all victims are also entitled to: 
  
4. Free Psychological Services / Counselling  
Victims of sexual assault experience high levels of trauma, which may affect their daily lives, up until well 
after the incident has occurred. VSM offers free and professional psychological services/counselling to 
overcome trauma.  

5. Free legal representation / consultation  
Victims of sexual assault are entitled to free legal services. This 
means that clients can be represented and supported legally 
throughout court proceedings. In the event that victims do not 
wish to report the case to the police, they are still entitled to 
access legal services in order to determine their rights as victims 
of sexual assault. 
  
A number of support services are also available depending on 
individual case requirements. Victims are free to access 
whichever services they wish to utilise, whilst refuting the rest.

SUPPORT FOR VICTIMS OF DOMESTIC VIOLENCE & GENDER-BASED 
VIOLENCE  

SHELTERS for victims of domestic violence: 

1. Ghabex Emergency Shelter  
2. Dar Merhba Bik – Phone no.: 21440035 
3. Dar Qalb ta’ Gesu  (2nd stage shelter) – Phone no.: 2122 4347 

LEGAL SUPPORT 
Women’s Rights Foundation – Phone no.: 79708615 

Women’s Rights Foundation (WRF) is a voluntary organisation committed to informing, educating and 
empowering women concerning their legal rights. The Women’s Rights Foundation runs a drop-in legal 
clinic offering one-off legal consultations. on Thursdays 3- 6 p.m. 

You can contact WRF on info@wrf.org.mt and send a text message on 79708615.  

SOCIAL WORK SERVICES  
Appogg - Domestic Violence Services - Phone no.: 22959000 

The Domestic Violence Unit is composed of a team of professional social workers providing support to 
victims of domestic violence and their children. The Unit helps victims develop a safety plan and provides 
ongoing support. 

EMOTIONAL SUPPORT 
Victim Support Malta – Phone no.: 21228333 
Victim Support Malta provides free & confidential emotional support services to adults who have suffered or 
are suffering domestic violence. 48
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SOAR – Phone  no. : 2767 2367 / 2180 901 or 2180 8981   
Facebook: http://bit.ly/2v3EUIW 
SOAR is a support group for women who have suffered domestic violence. It organises courses for its 
members to share new experiences, strengthen coping skills, inspire creativeness, encourage self-
development and therapeutic self-discovery. 

Migrant Women Association Malta (MWAM) - Phone no.: 7952 8945 
Migrant Women Association Malta runs a free and confidential mental health service for migrant and 
refugee women.  

SUPPORT FOR THE HOMELESS  
Shelters for the homeless: 

1. Dar Osanna Pia – The Salesians of Don Bosco – Phone no.: 21334409 or 79427091 
2. Dar Niki Cassar – YMCA – Phone no.: 2124 0680 
3. Dar Suret il-Bniedem – Fondazjoni Suret il-Bniedem – Phone no.: 21232330 
4. Dar Patri Leopoldo – Fondazjoni Suret il-Bniedem – Phone no.: 21232330 
5. Dar Tereza Spinelli – Fondazjoni Suret il-Bniedem – Phone no.: 21232330

Appogg - Phone no.: 2295900 

• Intake and Family Support Service : Through this service, Appogg 
carries out initial assessments, including assessments of child neglect 
and emotional abuse, as well as runs family workshops. 

• Family therapy services : The Family Therapy Services offer family 
assessments, family therapy, couple therapy and support to families with 
psychological difficulties. 

CHILD SUPPORT 
Support Line 179  offers support to children who are experiencing violence and abuse. You can also call 
179 to report cases of child abuse.  

Appogg - Phone no.: 22959000  

• Child Protection Services : Child Protection Services deal with cases of severe neglect or when a child 
seems to be suffering from, or is at risk of, significant harm. They also investigate referrals received from 
various sources such as schools, police, doctors and other professionals, from calls received on Support 
Line 179, as well as from the general public. 

• Youth in Focus : Youth in Focus provides social work interventions (e.g. assessments, short and long-
term interventions, care plans) for adolescents and young persons, aged 13-18, to support them during 
adolescence. The service works in close collaboration with carers and parents.  

Kellimni.com (www.kellimni.com - also available on App store): 

Kellimni is a joint effort between SOS Malta, Aġenzija Żgħażagħ, Salesians of Don Bosco and Aġenzija 
Appoġġ. The services provides anonymous and confidential support to children, youths and adolescents 
suffering from any form of social exclusion, abuse, neglect, and/or psychological difficulties. 

FAMILY SUPPORT SERVICES
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SUPPORT FOR ADDICTION 
Sedqa - Phone no.: 2388 5110 

• Alcohol and Gambling Community Services 
This service is targeted towards individuals who have problems with alcohol and gambling and their 
families. It offers information and advice, intake and assessment of new clients with an alcohol-related 
problem, crisis intervention, counselling to clients and their families, aftercare, social reintegration for 
clients who have completed a residential treatment programme, home visits. 

This service also provides addiction counselling support, crisis intervention, support in drafting a finance 
plan, support with employment and housing to individuals who have a problem with gambling and their 
families.  

• Drugs Community Services 
The Drugs Community Services offer individualised support – mainly through one-on-one counselling 
sessions -  to drug users and their significant others with the aim of motivating individuals to commit 
themselves to major lifestyle changes and assisting them in achieving and maintaining healthier lifestyles, 
ideally including abstinence from drugs.  

• Family Therapy Services - Psychological Services 
Seqda also offers psychotherapy and group psychotherapy to clients and supervision to care services staff. 
Moreover, psychological Services concern themselves with child welfare issues, and offer parenting 
management sessions, individual psychotherapy and support group sessions to children. 

• Residential services - Komunita’ Santa Maria 
The Residential Drug Rehabilitation Programme offered at Komunità Santa Marija is an intensive, long-term 
residential programme offering a highly-structured communal living environment, where people who wish 
to stop abusing drugs can discover their true selves, modify their behaviour, learn how to adopt a drug-free 
lifestyle and re-integrate into society. Individual psychotherapy and family therapy is an integral part of the 
programme. A referral from Sedqa’s Drugs Community Services is required to access the service 

• Dar Zerniq 
Dar Żerniq provides personalised services to individuals who are experiencing alcohol-related problems, and 
their significant others. The programme caters for the socio-psychological needs of clients by providing 
assessments, behaviour modification, individual counselling, group psychotherapy and group work, adult 
education, occupational activities, and support to families and significant others, all on both day and 
residential basis. 

• Assessment and Stabilization Unit (ASU) 
Some clients with substance-related problems who have successfully completed detoxification, a period of 
acute psychiatric care, or who are striving to overcome addiction in other ways, may not be able to face the 
fragility of recovery in the community at large. This might be due to the cues presented by the environment 
and the negative impact of friends and acquaintances , which may consequently lead to a relapse into drug or 
alcohol use or assume other maladaptive behaviour. The Assessment and Stabilisation Unit (ASU) is a safe 
environment which provides clients with the additional time - up to eight weeks - needed to assess and 
identify the various factors affecting the client’s substance misuse. 

• Detoxification services 
Detox Centre (Outpatients) 
The Detox Centre aims to engage individuals with a 
substance misuse problem in low threshold interventions, 
whereby basic medical, social and psychological needs are 
assessed and the necessary assistance provided.  

• Dar l-Impenn (Inpatients) 
The Dar l-impenn team is responsible for ensuring a safe 
and humane detoxification process for individuals with drug 
and/or alcohol problems. 
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Caritas - Phone no.: 2590 6600 

• New Hope 
New Hope is the Caritas Malta Foundation for Rehabilitation of Persons with Drug Abuse Problems 

• Outreach (Floriana) - Phone no.: 2123 7935 
At Outreach, Caritas welcomes persons with serious drug-related issues (drug users, family members and 
significant others) and orientates users towards further holistic and integrated rehabilitation. The Family 
Service offers support to families of drug users to encourage their involvement in the rehabilitation process 
in order to promote favourable outcomes for all. 

• San Blas Therapeutic Community (Limits of Zebbug) 
At San Blas, male clients follow a full rehabilitation programme including residential and non residential 
phases at Caritas’s facility limits of Zebbug, Malta. 

Rehabilitation takes place in 2 phases: 
1. Residential phase which offers clients a safe and secure environment 24 hours a day. 
2. The Re-Entry programme is a programme that offers persons who have successfully completed 

different rehabilitation programmes a support network to help them maintain drug abstinence and 
achieve fulfilment in life.

• Evening programme  
People who are recovering from addiction and who are not suited to a residential programme are given 
individual and group therapy in evening sessions.  This helps them re-learn how to connect with people and 
enjoy a clean life. 

• Prison Inmates Programme (PIP) – Bahar ic-Caghaq 
PIP specifically caters for people who are serving a prison sentence and have a drug abuse problem.

• Harm Reduction Shelter: 
At San Blas, limits of Zebbug, Malta, the  Harm Reduction Shelter assists clients in their detoxification 
process and prepares them for  rehabilitation. The Shelter also offers help to homeless people with a drug 
use issue.  

• Dar Il-Vittorija – Birkirkara: 
Rehabilitation for female drug users – At Caritas’s home in Birkirkara, female clients follow a full 
rehabilitation programme including residential and non-residential phases in the style offered at San Blas.

COMMUNITY SERVICES 
Cottonera Community Services  
AĊĊESS Community & Resource Centre, Triq San Dwardu, Birgu, BRG 9030  
Phone no.: 2398 5110  

Valletta Community Services  
AĊĊESS Community & Resource Centre, 72, Triq Melita, Valletta, VLT 1120  
Phone no.: 2395 3160  

Qawra Community Services AĊĊESS Community & Resource Centre 
Triq il-Frejgatina, Qawra, SPB 1273  
Phone no.: 2269 7000  

LEAP Centres (Birgu, Gharghur, Kirkop, Zurrieq, Marsaskala, Msida, Qawra, Qormi, St. Lucija, 
Valletta & Gozo Xewkija)  
The core mission of LEAP is to combat poverty and social exclusion. Each centre offers specific services, 
ranging from child care services to social security services, ICT classes, youth cafés and much more. Click 
here for more information and contact details.  
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LEGAL SERVICES 

• Legal Aid - Phone no.: 25674330 

Civil Cases : Malta provides free legal aid to persons who cannot otherwise access the Courts of Law. You 
are entitled to this free service if you are declared as not having the financial means to access court, 
generally following an assessment of your claim regarding your financial situation. Legal aid will be granted 
if you do not earn an income that exceeds the national minimum wage and do not hold property exceeding a 
particular value (excluding your matrimonial home, if any). Legal aid may granted to you if you wish to 
institute proceedings against a third party or wish to defend yourself against claims brought against you. 

Criminal Cases : In criminal cases, this financial means test is not applied. Therefore any victim of crime 
can request free legal aid, irrespective of their income or financial situation. 
  
How do I access Free Legal Aid? 
  The request for legal aid may be made either by filing an application before the competent Court or even 
orally to the Advocate for Legal Aid at the: 

Legal Aid Malta office,  21, Chateau de la Ville, Archbishop Street, Valletta 
Phone number: (+356) 25674330 

The legal aid agencies and free legal aid services (governmental and non-governmental) are available for 
Maltese citizens as well as for non-Maltese persons. 

• Women’s Rights Foundation - Phone no.: 79708615 

Women’s Rights Foundation (WRF) is a voluntary organisation committed to informing, educating and 
empowering women concerning their legal rights. The Women’s Rights Foundation offer free confidential 
legal advice over the phone on : 

• Tuesday from 3 p.m. till 5.30 p.m. 
• Thursday from 3 p.m. till 5.30 p.m. 
• Friday from 11.30 a.m. till 1.30 p.m.  

You can also meet with a lawyer face to face to discuss any legal issues. Contact WRF on info@wrf.org.mt 
and send a text message on 79708615 to book an appointment. 

MEDIATION  

Phone no.:2125 1110 / mediation.mjha@gov.mt 

Disputes don’t always have to end up in court - they could be solved through arbitration or mediation. 
Through mediation, a qualified mediator helps the parties involved to reach agreement. Mediation is 
admissible in disputes involving civil, family, social, commercial and industrial matters. Mediation is a 
voluntary process; however, parties to any proceedings may, jointly request the Court to halt proceedings 
while they attempt to settle their dispute by mediation. The Court may also halt the proceedings on its own 
initiative for the duration of the process, and direct the parties to attempt to settle the dispute by mediation. It 
should be noted however, that mediation in family cases is mandatory, notably in cases dealing with 
separation, access to children care and custody of children and maintenance for children and/or spouses.

If you are considering mediation, you are advised to contact the Malta 
Mediation Centre through the Registrar at the Malta Mediation Centre, 
Justice Unit, 30 Old Treasury Street, Valletta VLT 1410. You can also 
call on 2125 1110 or email mediation.mjha@gov.mt. 
 
For more information about the process and advantages of mediation, 
click here.
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HEALTH SERVICES 
1. Mater Dei Hospital – For emergency or on referral of doctor  
Phone no. : 112 for emergencies  
Reception: 2545 4182 
  2. Primary Health Care – GP and specialized services 
Click here to find a list of Health Centres. 

3. Private Hospitals and clinics 

4. GU clinic - Phone no.: 21 227981 
The GU Clinic deals with the diagnosis and treatment of  
Sexually Transmitted Infections;counselling and testing for  
HIV; other genital conditions not necessarily sexually acquired

MENTAL HEALTH SERVICES  
Psychiatric Outpatients (Mater Dei) – Phone no. : 2545 6930 (Reception) 
The P.O.P. clinic is a link between Mount Carmel Hospital (MCH) and the community. Service users have 
regular appointments with their consultants, during which their progress is monitored. 

Mount Carmel Hospital – Phone no.: 21415183 
Mount Carmel is a mental health hospital located in Attard, offering both in and out-patient service. 

Richmond foundation – Phone no.: 2122 4580 
Amongst other services, the Richmond Foundation offers: residential and day, community-based 
rehabilitation facilities; opportunities for housing with support; assistance to persons with mental health 
difficulties living in the community. 

Crisis Intervention Service - Phone no.: 2545 3950  
The Crisis Intervention Service operates from the Accident and Emergency Department of Mater Dei 
Hospital from Monday to Sunday, 7am-5.30pm and provides support in situations of crisis linked to mental 
health. 

Caritas Malta – Phone no.: 2590 6600 
Thursday Club – mental health aftercare  

Community mental health services.:Click here for a list of centres.  
St Jean Antide Foundation (for victims of DV) – Phone no.: 2767 2367 

GENERAL COUNSELLING SERVICES 
1. Caritas  - Phone no.: 2590 6600 
2. Millennium Chapel – Phone no.: 2135 4464 
3. Institute for Family Therapy (charge per session) – Phone no.: 7966 3266

PEER-TO-PEER SUPPORT GROUPS  
Caritas - Phone no.: 2590 6600 

• Gamblers Anonymous (G.A.) and GamAnon 
• Ro-Se (for Widowed and separated persons) 
• Ro-Se (Young Separated) 

SUPPORT ON EMPLOYMENT ISSUES 

1. Department for Industrial and Employment Relations (DIER) – Phone no.: 21224245/6 
The Department  for Industrial and Employment Relations aims to protect the interests of parties in 
employment contracts, while actively promoting a healthy employment relationship in the spirit of social 
partnership. 
2. Employment and Training Corporation (ETC) – Phone no.: 2165 4940 (Head Office) 53
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3. National Commission for the Promotion of Equality 
(NCPE) – Phone no.: 2590 3850 

The Commission works to ensure that Maltese society is a 
society free from any form of discrimination based on: 
- sex/gender and family responsibilities, sexual orientation, 

age, religion or belief, racial or ethnic origin, gender 
identity, gender expression or sex characteristics in 
employment as well as education; 

- racial / ethnic origin and gender in the provision of goods 
and services and their supply 

It also advocates freedom of movement for workers in the EU. 

4. Social Security – Phone no.: 153 

Click here to learn more about your employment rights.

SUPPORT FOR ASYLUM SEEKERS  

1. Aditus Foundation – Phone no.: 2010 6295 
Aditus is a non-governmental organisation providing legal information and legal aid on a range of topics, all 
falling within the remit of human rights law. The legal service for migrants covers the asylum procedure: 
first and second instance, subsequent applications, Dublin III challenges, family reunification, work and 
residence permits, discrimination and access to entitlements.  

2. Jesuit Refugee Services (JRS) – Phone no.: 2144 2751 
The Jesuit Refugee Service in Malta seeks to accompany, serve and defend the rights of asylum seekers and 
forcibly displaced persons who arrive in Malta. JRS Malta specialises in the field of legal assistance and 
social work services (including healthcare and psychological support), awareness-raising in schools and 
spiritual care

5. The United Nations High Commission for Refugees (UNHCR)  
UNHCR Malta works with the Government of Malta, local agencies and civil society organisations in 
order to ensure that asylum seekers and refugees have access to their basic rights in terms of 
international, European and national law. 

3. Integra Foundation – Phone no.: 21238724 / 
79618367 

Integra is a non-profit organisation promoting human 
dignity, freedom, respect and social justice for all 
individuals. Integra works primarily with migrants 
and offers free English classes.  

4. O f f i c e o f t h e R e f u g e e C o m m i s s i o n 
(REFCOM) – Phone no.: 2125 5257 

The Office’s fundamental objective is to ensure a 
totally independent, fair, efficient and swift 
eligibility determination process of applications for 
international protection in Malta. 

6. The Third Country Nationals Unit - Phone no.: 22918209 
The Third Country Nationals Unit within the Ministry for Home Affairs and National Security deals 
with asylum appeals, appeals regarding accommodation, schooling, employment, reviews of removal 
orders, immigration detention, age determination of unaccompanied minors 
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LGBTIQ RIGHTS 
MGRM – Phone no.: 9925 5559 
Support: MGRM offers various support services to individuals as well as their families and friends who are 
encountering difficulties relating to their sexuality or same sex-relationships. These include the National 
Gay Helpline, face-to-face meetings and online support. This office is also responsible for delivering talks 
and training to raise awareness on LGBT issues among students, professional bodies, employers and the 
general public. 

Rainbow –Phone no.: 7943 0006 
Rainbow Support Service is committed to enhance the quality of life of lesbian, gay, bisexual, transgender, 
intersex and questioning individuals, their family and friends through the provision of information, 
consultation and psycho-social welfare services through an approach that considers an LGBTI identity as 
equally valid

SUPPORT FOR ELDERS 

Social Work Services – Phone no.: 22788800 
  The aim of the social work service is to provide psychological support, guidance and assistance. It deals 
with social casework, provides advocacy for clients, facilitates self-help management and develops action 
plans, performs crisis intervention work, provides assessments for home care help service and liaises with 
the geriatric, general rehabilitation hospitals. It makes reports for older persons who are residing in 
residential homes with acute situations as well as investigates social cases.  

Caritas Malta - Phone no.: 2590 6600 

HelpAge Unit  
The HelpAge Unit is a volunteer-based programme which aims to promote better quality of life for the 
elderly. The Unit coordinates 42 Social Clubs in 42 parishes. Volunteers also visit elderly people in Church 
Residential Homes.

Drachma Parents’ Group  – Phone no.: 7944 2317 
The Drachma Parents’ Group was established in April 2008 
and meets once a month at Mt St Joseph Retreat House, 
Mosta. Drachma is a Christian organisation committed to 
support LGBT people and their families in an effort to 
create more awareness of the difficulties faced because of 
the stigma society unfortunately attaches to persons with a 
different sexual orientation. Drachma believes that the 
Church’s stand on matters relating to children’s sexuality 
creates a need for discussion among parents of LGBT 
children. 

DIFFERENTIAL ABILITY 

National Commission for Persons with Disability – Phone no.: 22788555 
For assistance with: 

• Special Identity Card 
• Blue Badge Benefit 
• Assistive Apparatus Service 
• VAT Refund  
• Wheelchairs and Seating Unit 
• Sonia Tanti Independent Living Centre 
• Adaptive Driving Assessment Training Unit 55
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Agenzija Sapport – Phone no.: 22568000 / 21451868 
Aġenzija Sapport is committed to enhance the quality of life of persons with disability through innovative 
personalised support, expertise, and advocacy. 

• Community Services 
• Residential Services 
• Social work Services  

Click here for more information on the services provided.

SERVICES FOR PERPETRATORS OF CRIME 

Mid-Dlam ghad-Dawl – Phone no.: 2780 1204 or 9946 3324 

Mid-Dlam ghad-Dawl (pronounced: midlam ad-daul) is the Maltese version of “From Darkness to Light”. 
The organisation was founded on April 10, 1995, by a group of prisoners held at our local Corradino 
Correctional Facility in Paola, Malta. The main original aim of the founders was to help themselves and 
their families undergo the prison experience with more dignity and self-esteem.The organisation supports: 
prisoners, ex-prisoners and families of prisoners. 

Rise Foundation – Phone no.: 21228855 / 79228855 

Rise Foundation provides a community based program for offenders that aims at supporting offenders to 
work on their dysfunctional behaviour and attitude, in order to become productive citizens and refrain from 
repeating criminal activity.

Can’t find what you need?  
Check out www.vso.org.mt for more information about: 

➡ Child abuse 
➡ Defilement of minors 
➡ Sexual Assault 
➡ Rape 
➡ Domestic Violence 

➡ Hate crime 
➡ Harassment 
➡ Stalking 
➡ Theft 
➡ Hit and Run 
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Disclaimer:  

This toolkit seeks to provide guidance and advice on how set up Neighbourhood Watch schemes and prevent crime. Any 
tips, recommendations, FAQ’s included in this toolkit are based on research, but should not replace legal advice or the 
services of relevant professionals. Consult the ‘Know your rights and who to contact’ section for more information on the 
services to contact in case of need.
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